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%78 5 Medicare BERERE X NEMEA ., Medicaidtz 2 Medicare B ¥ RN RERERL
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E M. Senior Whole Health Medicare Complete Care (HMO D-SNP) A% B & E B EF , BEEE
LEREZENREREBEREESRIEL,

Senior Whole Health Medicare Complete Care (HMO D-SNP) HHFAA A Tl & , fEFTA Medicare
Advantage 518l , bt Medicare Special Needs 51 &It #€i8 Medicare #% #., 752182 New YorkMedicaid
TS FTER Medicaid B, MBS HEERERME Medicare BRERERIE , T/ENEHE
w\1T.
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BF), Medicaid WEFERBNNAARHSE 2 E5 6 i,
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g 3 ERBRINEEEEEN
[ 3.1 oHE | hs |
SAAGERENE  CENSAHBARNEY  URABEERNGRSER  SLELARE

. BIRMEE , FFicEH RER Senior Whole Health Medicare Complete Care (HMO D-SNP) ID
# Medicaid ID +. &tz EERRBFRAE HREN Medicaid . TERENEEFEH

()
.‘“ Senior Whole Health Member Services: Xxx-Xxx-Xxxx
BY MOLINA HEALTHCARE 24-Hour Nurse Advice Line in English: xxx-xxx-xxxx or TTY: 711
24-Hour Nurse Advice Line in Spanish: xxx-XXX-Xxxx

LOB I
Member: Your Name
Member #: MemID

Providers/Hospitals: For prior authorization, eligibility and general information,
please call Member Services (see above).

Submit Claims To:
PCP: PCPNAN RABIN: B Medical/Hospital: PO Box 22811, Long Beach, CA 90801
PCP Tel: x0c00c0x RABCH: RO Please call Member Services (see above)
RXGRP: RXGROUP )
RxID: MemID Pharmacy: 7050 Union Park Center, Suite 200, Midvale, UT 84047

. Please call Member Services (see above).
MedlcareI&
Prescription Drug Coverage

ContNum
Issued Date: ISSUDAT

Website Website

MREBRAFENEE , BVHENLE. HEFNERH Medicare FRARKBTEERKE. MREMEH
Medicare =3k Senior Whole Health Medicare Complete Care (HMO D-SNP) €&+ , & Alge 4 A H
TXNEERKENESEER, BB EWN Medicare FREEZEMNS. MREEEBRRE. TZEHk
%2 8 Medicare BERN KA (LB ABRKER ) , TskFERBEHTR,

HENFEEEF2R. BANER K FUNBEEERKE , BAKFTEFFRE,

8 3.2 ERRBRREEREH |

(BRRERAE/ERER) SFHEAMANBRERRBREMKRE,. BRER , IRMALERSIMHE
o

MRERRECENREOESERMETESFENFMEER. F2RESEF 25§ , BREME
AAEATERFTEIRBARANER,

AR EERFIEMERNBMANEMBERESZAS, BE/E. MAMBERSMHERS, BRANEM
ERREREER  BCEEMENDS , BEHRMANTAFE I #ER 2 BRI A2 ERE,
AR EEREREEERNSERRENRKE, NREEAREERENE R T A EH it
B, BUELERS. BWELKEGAER , NP, BRELIRENESBEERERE (5, EFEE
LB REARBHERT ) , REESANENRE , LK% Senior Whole Health Medicare
Complete Care (HMO D-SNP) R A B N B EREREEENE R,

BN ERERERGEE, ERNMUERSETERL RS EEE | SWHNY.com,

MRIGRE (BERBEAE/RZFER) , TUAEERBEBRM—4 ( EFRIAEARM ) . MRRE
(BEEBEHREHERSK) NEXR , EABE=EIFBERBFEE.
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& 3.3 A BN ARENEE (BSE) |

FHERBEAREYEE (RHE) . RMKLLEEBS "EYR,) . &ZFKFRHB Senior Whole Health
Medicare Complete Care (HMO D-SNP) @& D IPHEBRIFTEIH D BoEF &, RENWEYR
AT EAMEER NGB TRBENEY, LRLEBERS Medicare HIEEMER, Medicare B
Senior Whole Health Medicare Complete Care (HMO D-SNP) By T&#¥)% , .

it TEYR, HERPEYNENREEEMRFIRE,

BEMERHE—0 "#UR.) B8, NERGGENEYRTEBNFES , FEHART B (SWHNY.
COM) M EE ERHEER,

g4 1£8 A &5 Senior Whole Health Medicare Complete Care (HMO D-SNP)
XHEH
EHERTRETIE

o FTEIRE (4187

« 8 A Medicare B $B0{RE ( £ 4.2 & )
o D BAMEBRRRENK (FE 438 )

s RUASRAARSE (F448)

& 4.1 AHEIRE
AR EE B Senior Whole Health Medicare Complete Care (HMO D-SNP) X 38BN E AFTEIRE,

8 4.2 28 Medicare B 9% &

FZEEMV AT EM Medicare R E

BEEEEMNATFEHM Medicare (RE., ML LS 2 BiFFR , ATHFERMNTEIER , BLARE
& Medicaid E4& , 3 B EEF#HE Medicare A £B% H Medicare B 7. &% X Z & Senior Whole
Health Medicare Complete Care (HMO D-SNP) & , Medicaid XM A B RE ( EEKREH
TEHER ) M BHIRE,

|85 4.3 D B EERREK

RABNAEEERR K AECHIEEERRES D  LEPRTER , BNRERAZNEEERS D ,
AIMTREE E 4L LEP, MRBEMRRRPBERZENEMEE , SEE 63X (T ) UELRBE D HIH
H KBRS &GN , B D B0 EERRIMRZLES D HoREBINNENRE, AIKRELE
B RRFAS Medicare RIEFENIGN , RAEFAHN PN EEED HE Medicare AR 7 FEiG 1Y
ME, EEREASIRNEEIARNERE D BorHHEMTREESEENNKERE. REEF D
DR, ERLAXMNEET

MRHRAUATER , BEFEINEK :

« 181818 Medicare XFIEF R "8ES BN (Extra Help)o
o BWRBTIRBHETHREKIZEE 63 Ko
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s BWEEBHMKFESTIREEYRN , SIUFEREE. TE. TRICARE 5 Department of
Veterans Affairs, BHRREATRADERHMEFHEENEEMEIRBATERR, ELEE
ATEEEUEHFTRE , REEEMENEFRF., BREELEN , RAMEEBR A Medicare
EYFTEl , TR EESE A,

o R AEBAHEXAERHEEETIRRREFERMT , BEFEHMN (I £ 58 Medicare BEE
FESEIX S EEMEE,
o R I UTTFBRURGERSERNEE . BHENINF. REDMMEYITNEY,

Medicare ;RESIREHE, HAtELANT ¢

. B, FTELEERERRE  EEBRR Medicare EYFTENZRAR. MERBPEHRS 63
R(B)UL, FELREUEREESERANTEAY., WREZFAELEN , AISEA
MERBES LA 1%, BHIRR , MREEE 14 BARERNM , EREITLES 14%.

o R , Medicare E £ E Medicare Y &R —FHFHBARESHE, 2024 FHFHIRE
S8A $34.70,

- BEFEENEBAEIN , #ERBEIURUFEIBARE , ARNBIAEZRIBEN 10X, &
EEEHIF , B 14% T $34.70 , F1 $4.85, HIBRE A% A $4.90, LLEEAFST AT D 2B
SEERRERENSARER,

BREA DMIEERREAR  F=BEEIRFER

- B ARIASTEE  RASTOTLOSARATEERE,
. B= | ABLERR—ERE Medicare D BHBWEANWIHE , MEERETHE  SEALH
L B
. B MBLAR 65 %5 H HTE Medicare R , BEFH 65 B , D BHIEERRENISE
B. 65 s  BH D B ERRRAKAERBLIEBA Medicare MARRBMLRERR
1 A BEE.
MRLEHEN D BHEERRANFE RN , CAENRRTUBRES., —BOS , CLBERDE
—HIEERRENBAEK  REETHAHLEN 60 KNRHEEER, B8R , MBLAEWAKE
BRI AR CTLR MR EREERELRRRAK

& 4.4 BRABREELE |

BLUESETREEXNEINER BAD F7RUASARESE , 1B A IRMAA, EAEBARR
BE2FHM IRSHMRABRER PRV ERBRBURARRE, MRLEKASR—ELE , B4E
FHEEREURENN IRMAA, NEE—TEBRIBURATEZEEZNSNENESEE , 5801 hitps:/
www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/monthly-premium-for-drug-
plans,

MRENBLXSEEIN SR , Social Security , MIFEH Medicare 518 , EFEREBEALENESE, &
WMIZBEENMAXAFERE , EANESEHASREMN Social Security, Railroad Retirement Board =,
Office of Personnel Management EFZXRH Ik , RIELHNBAENTREUAZNAPMRNENEE, W
RENBEAZTEFEUXZFENSE , £ EWE Medicare HIRE, BXEARBFXENEE, &
ELAEABAFEREXNENSHE, MREIEZNENLEE , SEFEERR , XHRXEELER
.

MREFEBXNENEHE , EATLUER Social Security HFZREETEE, WRE - SBRBEMAER
BE  FUEBEHLERER  BF : 1-800-772-1213 (TTY : 1-800-325-0778)



https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/monthly-premium-for-drug-plans
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|87 5.1 BARARESFEHREEENEAIRE ? |

B, BAFBE—EFEEFMUBNESATERE, NRAENESAFEIREGEE , RMEEA
BAHE MEBESR1 A1 BER.
R, MREBEENVEERRER , EREFERTEUREAULUSEILETS, IEREEERBIFIEER
RETR. MBLBE—FhFARLE "8E/@BI L (Extra Help) STEINER |, TAESBETIER
o« MREBBMEEZDHBAEERRENR , YRARERFST THEINMBI. (ExtraHelp) W& , &
HE 7] LU= LE AR BT =Ko
o MBEKE TEEHHBI, (ExtraHelp), BB 63X (&) ALERE D PO REMAIRREH &
Bt B R EESMIERRARE R

IERLAESE 2 5 7 B3k E "HESNMEBD L (Extra Help) WEZHEIE .

B 6 S IR RYET Bl E B RS IRISTER AR
LNEERFIERARETINES , SELNBUNETRT. CERRENERFTARIEHE ,

BN ERBEBRBRERHESE.

REH BRSO ERED, Bk, ERMEHMBRRKEAESAREGENERET. &
RUEESERENTERLE , WERBAMHNRBNEYUAR S BERAEE. Rit , 5
B R EFARGERIMRE,

BAETIIRER , FEAEM :

« BHEF, MU RBEFRBHEE
- BFNHMERREGMN (flUHEEX. BEIXEEFHENEE. ¥ ITEEN Medicaid FrRfH ) &
B
MREEIAERRE , GRAEENSHER
MRECSEEATEER
MRLERBEFANBENERIZD
MRENEEERS (FINREE ) 8F
ﬁ%!@EE%‘EﬂFﬁﬁﬁﬁﬁ% (IR  BEESHLTESNNERMRETE , ERMASEBEEE

) o
MRELEFEETMEE  FRELERBIEHNEM. FE UMLK L My Senior Whole Health 1R
F,UBEgR, BIEEHA. HFEMIDEEF. BSMERBNERRIEE , SIRRRECHK. Fad
https://m.member.molinahealthcare.com/Member/Login A% 3 i FEUEEY My Senior Whole Health R
=

MREHMRNBEH T  OFBLBELCSRER, EUUEE2ER 5 HRILERERINERS
RS MBHEE A

LR B RS
#5155 Bh AP

s
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B 7 EL{th OR B 4D {7 BB B 18 BiciE (F
EL{ithfRBs

RI& Medicare WARE , RMISARELHEGBREREYRBIGNER. ERRABRMLEABREHN
Httis NS ELRFTIZANERN . EBAHRBF.

EMNEFHeFE—HERRLE , AFIHEMACSANEERRNEY RGN, FFERRMERE
Ao MRIEHER K LEFLFEMEMNE, MREFAFER  EFHMRIIHNIEHN , FRESERK
#B. BARFEXIEE ID BB REGENEMRRBLT (EERRES IR ) , AEERERE
1 32 A IR EE

EEAHMRE (HINETERBERRE ) ¥, Medicare REMERTE , RERBAALTEISENHE A
REELINER, BAARNRRBAZERRBA A HIXNESHEARNIEEN LR, F-ESROR
BEAXRERRBA K EEFTERBRAGNREARENEANBERL T AR RERBRATREFIEXM
FIBRGRNER, MREFHEMRE  FEACHEN, BRNER,

EEREEAREIRISERBRETERR
o MREFRAKAERE , Medicare XX NER.
o MREHERREERBEUEHRABNNREBEAER | FRER LA ENTURRIEHN
Fi. EXEANAR , UREEEEREBFH. BAIKHBMEMA (ESRD) MRMHK Medicare :
o MRIERF 65 MEBEREK  MENENRANELHR , EEEZF 100 BEHEZET , HE
EZEREFEF , ELPA-—RETR 10 BRESZETINERT , ENREBERFTER X

FEHR,

o MRBEMOS % , MALIENEBIEEHABNEIE, EEETE208HREZET |, HE
EZEREFHEH  ELPE—ZBEFE220ZREZETINERT , FNEBREETIS AT
2,

o MREEA ESRD MEHE Medicare , TEEAFE Medicare EZME 30 B A , BVERBEER

BB HER,

BLEAMNREEESAIFETHEBMEENRE
o EIBKREE (TERERRE)
o B (BERERRE)
o ZBFNEREF
o MTHIE

Medicaid # TRICARE @B¥ T & % X {4 Medicare {817 R, ©Mf R E1E Medicare F/SE X B #
BB EXNEBRRTTE,



= 2;
BEWEZH BN EIR
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B 1 Senior Whole Health Medicare Complete Care (HMO D-SNP) Bt48 & &
( WAIERAEERM , SNBSS ERBEEE )

AN{AI BB EIE & AR 75 SR k4R
MREEXRE. REASEFRAEZTERE , FHEINEEZE Senior Whole Health Medicare Complete
Care (HMO D-SNP) € ElR# 58, HMBELEEIRMWED,

BE FERTEEE - BB EA

HE (833) 671-0440

RS AREERE, 01 HE3A3M BLEF8HEKRLEE (B
H) BB7X. 4A1HBE9H30RH ,B—EFHEALF8HERLEH
(BiEE ), FI8 , RMANEDEFRKAUE4A1HBEIAI0BEN
BARK R B AR AR RE

EERBTAREBESTERHURENBZRE.

TTY 711
LWEFRRBEEERKRERNRE , BEEANEESEEERE,
R RREER,
L EEERE S FE,

BE (310) 507-6186

BE Molina Healthcare

Attn: Medicare Member Services
200 Oceangate, Ste. 100
Long Beach, CA 90802

#8uk SWHNY.COM

ELEHHBERREERAMRENSHEHNERREN D SO EF R LR | B R R FIBHE

BABERRMAHBENENNENVEE , IBXMSALNERBRBI DM EFEINS DS A
MEBE, LHFRERBEMABENEEMMGABRENERNSR, IFE-PRFAHHERREID IS
RAEERGNREN LFNHEEES  F2RE 9 ( WREAREXFTERF (#HBFNEE, LFF
Rk ) ZEEM) ) o

P BERERENGNETE - BigER
BE (833) 671-0440

RS RAREEFE, AKX, LF8HETF 5 & ( B )
TTY 711

hEFERBEERRERRW , EEEARERERNSEERE,

B RRBEERR,

S EEERE S FEK,


https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
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HE
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&
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&

==
1==4

TTY

#EE
RiE

L

&

==
Eg

TTY

ERRENGANEE - BigERA

Advanced Imaging: (877) 731-7218

Transplants (877) 813-1206

Medical/Behavioral Health Outpatient (844) 251-1450
Inpatient (844) 834-2152

RX/Jcodes (866) 290-1309

Molina Healthcare

Attn: Coverage Request
200 Oceangate, Suite 100
Long Beach, CA 90802

SWHNY.COM

EERE LR - BgER

(833) 671-0440

WIRBAREER, 8B 7 X, L4 8:.00 HEM L 8:00 B ( EHEE )
711

WERRBEEISHERRE , BEEANEESSEERE,
WIREAREERR.,

L EEERBEEFEIN

(562) 499-0610

Senior Whole Health

Attn: Appeals and Grievance
P.O. Box 22816

Long Beach, CA 90801-9977

SWHNY.COM

D #B5 EBF Eia T EM LR - BHE &M

(800) 665-3086

WRIEAREEFE., S1B7 X, L4 8:00 HiEH L 8:00 B ( EhEEE )
711

WEFRRBEESHERRE , BEEANREESSERERE,
WIRIEAREERT,

LEBERESFENK,

(866) 290-1309


https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
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&
BfE

s

D B0 R B MEM L&F - BHEER

Senior Whole Health

Attn: Pharmacy Department

7050 Union Park Center, Suite 200
Midvale, UT 84047

SWHNY.com

EREHHERRES D B0 RS REHIRFE , RMARRFIRE

ETUHRMARMNBRERBHRLE. BRRLAF  SEHCNEEREREER. WERAFR
BFSRMARERGRTE ARCEHHBRREREAF I ARRESAR, BORBE (4
REEBAZFERF (BITAE. LF. RF) LEEH) ) .

&

TTY

#E

RriE

MEDICARE #8334

HEEERED D o EH R IRF - BigE
(833) 671-0440

RBAREEFE, RENEA10A1BE3 A3 BLF8HERLSH

(EE)  SB7X. 4A1BE9A30H , B—EBALF8HER
L8R (EwKE). FI8 6 RANEHEFRRTUEL4B1BE9A
30 BB ARR R B AR EEENRE

711

WERRBEESHERRE , BEEANEESSEERE,
WIRBAREER.

LEBERESFEK,

(562) 499-0610

Senior Whole Health

Attn: Appeals & Grievances
P.O. Box 22816

Long Beach, CA 90801-9977

& 1] LLIE $#[0) Medicare #3 Senior Whole Health Medicare Complete Care
(HMO D-SNP) 1HEE#%EF. MZE [ Medicare 2R LR , BT www.
medicare.gov/MedicareComplaintForm/home.aspx.

%II

BRIMER PR , U EHENSNERRFNEY , ERBEMAZINESHAIRERR

MREKEIRESHZMNT

LRRBMEXXZANRBER (FINBRBEHREEIRE ) , EUREFEER

REMABEIATEEBRBREEIRE, F2HE 7TE (HHENENETERRBEIEY , EXEF
XD HAIRER ) o

IR RGP BFFREM  MEMEEINEPEMEIRIE , BUUBRMNBERY
LiF. FEREREE (UWREEBEXATERF (fANEE, L&F RF ) ZEEM ) ABEFE,


https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
https://www.medicare.gov/MedicareComplaintForm/home.aspx
https://www.medicare.gov/MedicareComplaintForm/home.aspx
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&

==
1==4

TTY

#E
RriE

#ss

&

=
==X

TTY

#E
RE

EEk

EERENI RS - BIgEM
(833) 671-0440
LR ARBEER.

10A1BE3A BLFSRHERLSH (BERE) , BB7 X, 4 A
1THE9A30E ,BE—EBALF8HERLIH (EHKH ). FEE,
BMANBBEFRRKAUEZ4 A1 BE9 A 30 HNWERK R B HEEEEN

711

LEFRBEERRERRE , EEEANBEERSEERE,
RS AREER,

L EBERE S FEIA,

Part C (Medical Services): (310) 507-6186

Senior Whole Health

Attn: Medicare Member Services
200 Oceangate, Suite 100

Long Beach, CA 90802

SWHNY.COM

D 83453 BB 75 EERIIS FRER R - BB &R

(833) 671-0440

IR B AR EER.

FiB7 X, L4 8:00 BtEM L 8:00 B ( EtEE )

711

LWEFRBEERRERRRE , BEERARERERSEERSE,
LERB AR EER.

L EEERE S FERK,

(866) 290-1309

Senior Whole Health

Attn: Pharmacy Department

7050 Union Park Center, Suite 200
Midvale, UT 84047

SWHNY.com


https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
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b

BP 2 Medicare
( IS A 3B Medicare 5T EIENS 1 BIEEE R )

Medicare REBiFERRITE , BAMN 65 BB LWEF A, 82 65 BATERRERKE , UK
SRAHEHER (FEXABABBENKAMERE ) &

& & Medicare BB FB#HE 2 Medicare 8 Medicaid R H 0 ( BEBEA CMS ) . ERMBREIIFRM
£ WM Medicare Advantage #8427 &40,
BE Medicare - Bt4& &
HE 1-800-MEDICARE = 1-800-633-4227
R B AR EER.
L RIRRBRTE
TTY 1-877-486-2048
LEFERREERHRERERE , BEEARNERES
RS AREER,
i8ug www.Medicare.gov

1E & Medicare WIBUFE H {8, Al LAAIRIR M Medicare # B 81 Medicare BEH &
MEF. CEREEHER. BER. B, EXREEAENLIBERENEH. ZA
A EZEREMIIENN XY, BB UKIIEFFEMNH Medicare Bi4EE o

Medicare #3t E R T I TR | F{EEEAE Medicare B R IRRIBIBFMEN

« Medicare Et§ LT E : 12/t Medicare E#&iREEE A,

o Medicare tEI# S T B : B EEE T AM Medicare BEHEFTE,
Medicare @B 58| % Medigap ( Medicare #Z Rk ) RE , BEBAALNE
Ao BT EEMHEELRRE Medicare FHEIFWBENER fE‘:’E?"ﬁ‘iE'o

&40 BT LUEIB A U & &1 Medicare B E ¥ Senior Whole Health Medicare Complete
Care (HMO D-SNP) 12 HV{F T $% ERE 18

o HEIEHIER S 2] Medicare : 2 B] LAE [ Medicare 123 Senior Whole Health
Medicare Complete Care (HMO D-SNP) #HE8#&%5F. MR E @ Medicare 13X
¥ &k , #5807 www.medicare.gov/MedicareComplaintForm/home.aspx.
Medicare B ERELWIRER , W B F A b EEAFBIE Medicare 53]
Hﬁ El:lllgo

MREREEM , BEMNEEZSEREF PO AT A E LA S REEhE L,
%M E Medicare , FEFE T EESHRFEEN. tMFEME LRBEALER—
BEE, (ﬁﬂ\ﬁmﬂz% Medicare , 5% : 1-800-MEDICARE (1-800-633-4227) , &<
ERE2FEAK, TTY FHEENE 1-877-486-2048, )

BERE,

1]II|I



https://www.Medicare.gov
https://www.medicare.gov/MedicareComplaintForm/home.aspx
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g3 2R IRBRIRBET I
( R EB)., B , LK% Medicare 1R ERFZ )

ME2ER{RIEEBIEHE] (SHIP) RBUGETEl , ZR8MNEBIRE ZNEHE,

New York Y New York State Health Insuance Information, Counseling and Assistance Program (HIICAP)
ABY (REMRELBINBERTEER ) MNAFR , ABABBUFREES , B Medicare REFRMHZE
MY E th R BRRFR A

New York Y New York State Health Insuance Information, Counseling and Assistance Program (HIICAP)
=2 58 B ] BA 17 Bh AR BR AR AR Y Medicare #ERI |, H B @St G BERBESUAERIR HIKERF , LiRHBIEHER
B2 Medicare WREEABRARIREIRE. New York B9 New York State Health Insuance Information, Counseling
and Assistance Program (HIICAP) & &l 7] & 852 B3 B Medicare F B E S EE R, b AT 15 Bh R B A%
BW Medicare sT8I1E#E |, Y EIZEEHTEINREE,

¥15 SHIP MEthZE RN E :

o 35 https://www.shiphelp.org
« BTEHEDEM "Talk to Someone., ( EHHEBAERH)
o THEEREREHEE
o B#IF 1 : &£ A LLEE 1-800-MEDICARE X RETHR £ 335%
o I 2 : MUK THNBERBIBEFMENN , REET "GOy (HKB) .. BESFEER
FRIEMKNERENER , HPFSFHENSHERBENER,

BE New York State Health Insuance Information, Counseling and Assistance
Program (HIICAP) ( New YorkHJ SHIP ) — Bt#& &

HE (800) 701-0501 , E—FBEH L4 8:00 E T4 5:00 ( EtbAFRE )

TTY 711
LEFRBEERRERRE , EEBEANBEERSEERE,

HEF New York State Office for the Aging

2 Empire State Plaza
Albany, New York 12223-1251

L https://aging.ny.gov/health-insurance-information-counseling-and-assistance-
program-hiicap

g 4 mE =S #EA

EMNHEEREN mERESEBLRIE Medicare Z# A . fENew York , B E B BB ALivanta.

Livanta#fE — BB EtMREREEZATHERNWEERE , HEE Medicare WEH |, EEERERIH
BhRE R4S Medicare RENBERE, LivantaR — BB 4E8 ., EAGTEIER,



https://www.shiphelp.org
https://aging.ny.gov/health-insurance-information-counseling-and-assistance-program-hiicap
https://aging.ny.gov/health-insurance-information-counseling-and-assistance-program-hiicap
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WA THEMAER |, BEZELivantaBifiig
o BB FBENREREETERFR.

. 1A

AREBECTNERBAREZR,
AREBEINEREERERRE SXRERBEEE K =GRS EEME (Comprehensive
Outpatient Rehabilitation Facility, CORF) fR#& K R & R,

HiE Livanta ( New YorkfmE i & A ) - BHEEMR
= (866) 815-5440
B—ZBELFOHETF-H (EHRE)  BREBBLEF11HBETF
3B (EHbBER )
TTY (866) 868-2289
WEFERBEESKRERNE , BEERANEENSEERE,
BE Livanta BFCC-QIO Program
9090 Junction Road, Suite 10
Annapolis Junction, MD 20701
Ak https://www.livantagio.com/
Bi5 HERFER (Social Security)

HEREFAEBHNE Medicare HIRREKRELEIE Medicare WIRREE, US.FEMm65 B L, £2F
BREIRPBEFRAFTEBERGNEBELORINEGEXAERR , EEEKRIR Medicare, MMREBEEWR
NEERERXE , AIEBHIRRE Medicare, NREEERBHERERXE | BIXNEBTRE
Medicare, Y1EHEE Medicare , FREHERERIINETLEMNHERERIHRLE,

HtERERUEEAREBLARAVRARS K MAARHDBIENEIXNAENER. MRERE
HERERNGE , SHRESEXINENER K MEHLSEEMRER , SIRERABREETAAESH

MEFRATE

AL HEHERER  EXMMAEFRZREERE.

MREHRLBERF i |, FHLBE L BAGCERER.

&

TTY

HERER - BHEEHR
1-800-772-1213

LR ARBE,
E—EEH £ 8:00 £8: Lk 7:00,

BALEAERERNHERER B EFTRBENEHETENEEET IS
Ho

1-800-325-0778

LWEFEEBEERKRERRR  BEERARNEERERSERERE,
WRBERREER.

E—ZEBH L4 8:00 £ L 7:00,


https://www.livantaqio.com/
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hiE HERER - BHEEMR
A uh WWW.SSa.gov
g 6 Medicaid

Medicaid B F BT MM BN ESETE , EEHBRANERERNBFIEALIFEERER, SN
BITREMUGFARANERNEE., FEERNWAL, BAANRE , URBRENER. EE8STBiIER
HEIRZT , FMNEBEBTAEMMEEHFE,

A EBIEIB Medicaid 2#HAVFTE] | :ELEET B BY Medicare R F X+ H Medicare R , a0
Medicare fRE., L¥ "Medicare Savings 58|, SFHEBIRANERERNALTHESE !

- TEEFEEEIR (FBDE) : ERR , AR EREE BRI Medicare 7 # & s {TE
Medicaid #YSZZER,

o FEMHRHEEI Medicare Z25A (QMB+) : Medicaid 3% {181 Medicare A 0 #1 B 2R E. H
8., HRBEMHLSEE, Medicaid EAELHE T Medicare W B ER , BEEEESE Medicaid B9
TEEF,

EERALTENEE , BEEREBEEEIRR Medicare M Medicaid , Y EFE HMEMETEEKRE
Ko WMREH Medicaid IR EBIBEMEER |, 58BH4E New York Medicaid CHOICE #4%.

D New York State Department of Health Medicaid — Bt#& &
HE (800) 505-5678 = (212) 630-1945

B—FEA , L4 830 FEK L 8:00 , BAEF10EBETH 6 %,
BE Human Resources Administration

505 Claremont Avenue, 7th Floor
New York, NY 11238

Bk http://www.nyc.gov/html/hra/html/home/home.shtml

Nassau County KV & & A B##& E #th FV L & AR EB (Department of Social Services).

BiE Nassau County #t ZBRIFEB (Department of Social Services)
HE (516) 227-7474
BE Nassau County DSS

60 Charles Lindbergh Blvd.
Uniondale, NY 11553-3656

Bk https://www.nassaucountyny.gov/agencies/dss/medicaid/index.html

Westchester County W& & P Bi#& & #h F 1 & R EF (Department of Social Services).

BiE Westchester County #ZBRIZEB (Department of Social Services)
HE (914) 995-3333


https://www.ssa.gov/
https://www.nyc.gov/site/hra/index.page
http://www.nassaucountyny.gov/agencies/dss/medicaid/index.html
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&
BiE

#ss

Westchester County # ZBRIZEB (Department of Social Services)

White Plains District Office
85 Court Street
White Plains, NY 10601-4201

http://socialservices.westchestergov.com/about-us/dss-district-offices

Office of the Ombudsman ( New York FYEREFEE5TE] ) 1 B) Medicaid RF RIEREHIRES HH

IR, ftbffwr LAt Bh &

&

REXERES

BE

#ss

ERER

HARFTEIR HREFE LR

Office of the Ombudsman — B8 &

(844) 614-8800

BE—ZFER L4 8:30 8 L 8:00

711

LEFERREERHRERERE  BEEANEEREEERE,

Office of the Ombudsman
52 Washington Street, 230N
Rensselaer, NY 12144

http://www.ocfs.state.ny.us/main/Ombudsman/contact.asp

New York Long Term Care Ombudsman Programi# B R RIS EEREN , UHRABRERMNREIEH

RAZBRREE,
&

!%BE&; E %nﬁ ﬁ

New York Long Term Care Ombudsman Program — E#8 & &
(855) 582-6769

B—ZBAEF 8 HETHF 5B (REFFERR )

711

HEFRBEZRRERRRE , AEERARERERSEERE,

BE 2 Empire Plaza, 5th Floor, Albany, NY 12223
BuL http://www.ltcombudsman.ny.gov/whois/index.cfm
g7 BT REFEEH 25 EIRMEEIE A

Medicare.gov #1k (https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/

costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs) 12t 2047 FRAK & 5E /5 % & F YA

BEA. BRWABRNAL , bt B HMARE GBS , WA,


https://socialservices.westchestergov.com/about-us/dss-district-offices
https://ocfs.ny.gov/main/contact/
http://www.ltcombudsman.ny.gov/whois/index.cfm
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
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Medicare 9 "% \#Bh. (Extra Help) 52!

AR ERHFE Medicaid 1S |, BEERH Medicare 15 "85\ #Bh, (Extra Help) A S HERE HEEETE
B, fEABRBEMAEE , eSS "2E/@EBIL (Extra Help).

MEREY TEEHNEBY ) (Extra Help) BRI , FHE :

« 1-800-MEDICARE (1-800-633-4227), TTY & 5#4T 1-877-486-2048 ( 5 ) , AEEFESF
K

« HSRERMWAE : 1-800-772-1213 , B—ZFBRLF s M= L 7 B, TTY FRHEERT
1-800-325-0778 : =

o WFRTEMEY Medicaid HAE ( BFE ) ( SBAESE 6 HILIESHEENRA ) -

MRERAECHERMESEFERAINNIBERSEAR , A 88 —EEF , THERFRD
LERGEENHANESRER LKA LER , IEBEFERMARALER,

o TExtEV A, (Best Available Evidence, BAE) /A T 5I#81 : http://www.cms.gov/Medicare/
Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best Available Evidence Policy.html,
R{ETAFEHE (BAE) AAREEENEKA#HE ., BfINSEREBNESTEREEARET
FAFEEA (BAE) BEMER. SEEUSRET AR (BAE) XMHFEEE 2 EMIINE SR
Mt AR R, WA, MREEHMEE K FRESEREM. TEINFALXSE
o HERELEEMBIE (Supplemental Security Income, SSI) BEE
o BEBA
o HEREAEHENE

« ERMMBIEHASEEREZRR , BRAFENRRK , ERTRXETERERESL T , X
ERARSE, IRESATHAE , BMSEERE, FERBZANESEUXEFTRE ,
EITEARNWEGE, MRERFRZBOLBWMIENE K MEBLBEILNE , AERMASEES
%kﬁﬁ%%%?%%m'm&ﬁ%ﬁﬁﬁiﬁ , BIgEEIREMNBNS. MREEHMEE , FX
Eg5R%EE6.

WMRIZE MEEMIEBIEHEI (State Pharmaceutical Assistance Program, SPAP) R , % /EREH#) ?

AMPEMAXBHERBSHRHEESE  EYTAFEN/IECENBEANEE), FEERFEMNER
EBIET 8 (SPAP) , SRELMEIR M D Mo EWIGHAAIFTE ( "#ESNMEBIL (ExtraHelp) BASNEYETE] ) |, 57
SRR RREEIETS 70% M. Mo AEFHEESERARO |, X4 5% NERBEER, A58
XASH 70% HNA 5% WERA |, HERAR SPAP S H MR k4G AT E W B

WMRIBE THREYEBIETEI (AIDS Drug Assistance Program, ADAP) , & /EEE{# ?
HERE#HEYIRENEE (ADAP) ?

FRREYERFTE| (ADAP) Wi BIF4S ADAP EREM HIV ( AERZERIEHE, Human
Immunodeficiency Virus ) /AIDS ( & X &R Z FEIR A, Acquired immunodeficiency syndrome ) &
U8 HIV &Y., £ ADAP BRHERM Medicare D 28 BB 5 &I F4 New York State Uninsured
Care Program (ADAP) . NE S E5 BMEREBER. 5 | ANESELEMNENEZ ADAP HWER ,
BEAMBEFESEERGE , BRETHHER  MEE. HIVIRE, BZMNFTERHRBA , URERB/RBT
BAREE, MREBEE  FENEEHN ADAP RIRAE |, LMERREHBBEESHE.

MEERGRYE. RREYINAIRRITENMHEEER , F5HENew York State Uninsured Care Program
(ADAP) , (800) 542-2437 or (844) 685-4058.

MEEmiRBNET S



http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
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APEMEREMNERRIEE , ARBUBEER, Fi, BEHRAIEER BB ALINESEE
A, SMERHENENGEFAEISEETEHFTFTRARE,

fENew York , JNZ & 2 BhETEI# BEPIC (Elderly Pharmaceutical Insurance Coverage)o

D EPIC (Elderly Pharmaceutical Insurance Coverage) ( New York#9 /1 ZE
RBYETEl ) - BHEEA

HE (800) 332-3742
E—FER LT 8 BETH 55 (HHESE)

BE

#uk https://www.health.ny.gov/health care/epic/

g 8 wn{r E245 3% B A ZE B & (Railroad Retirement Board) Bt#&

HIXENZESREBUMNBIHE SEEEXHEERTFAERERBNS2SUERNE., NRER
BEBEEIBRAREZSSEE Medicare , EEMRNBERFHu S , FRHLBHAMEM. MREHEIKIBAK
EESRMHNERGIAERN  FRTMBIE,

7k HRRBAERE - BHg &/~
HE 1-877-772-5772
LR ARBER,

mRZ "0, , FUREE—, =, M, EEF 900 ETF 3:30, AKB=E
4 9:00 EH 4 12:00 , ¥ RRB K&K\

WRER "1, |, TENEBL RRBEBRFRENFZTENR , LBRBFEXREMH ,
BARMER B &R,

TTY 1-312-751-4701
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BMWETEF , BERMANFEITRLIEEEMEE. REEEZF Original Medicare, E&EXRMA
Original Medicare # , AR EMEBXF 13 IRESEHEXER ., BTN ERE ( ER
R AFHEE R Original Medicare ) B &5t Ao

& 7.2 SRR, e EERR T |

TAEEAMERRAMN ?

MRIEFHFE Medicare WER & IE#RHEHE , Senior Whole Health Medicare Complete Care (HMO
D-SNP) &#317 :

- ERFIEHEE

- ERMNESENMHIE

- ARAtEESRNESENRENEBEEH

. ERRIENHENISE
R EBERY Senior Whole Health Medicare Complete Care (HMO D-SNP) B & F A BEESRX1H |
RBlX A EREERRRE,
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E 3. FANHEIRESENERNE AN IR

WMREEEAEAET I B R Original Medicare , B2 4+ EE ?

Original Medicare 8 ERERMUERRELTFHRE. EEHAARRN 36 EAHE., HrErRREY
RENMEEBENREG 24 B (BNEEEXINERNANE ). EFR , BANEEBER —RLH ,
RES RO L, IELSEEZER —RLAF , EFEHNEEREE , B4 AZE 36 @A
MR, MREMASBREERMOETE , EFEREEERRR.
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Bf 1 R AR 45 43 AR 7%

AEEHRMEIEHEWE I REVEREERR , LR S A Senior Whole Health Medicare Complete Care
(HMO D-SNP) W& 8 , EAERE , EUUKREITHEI2EERBNEREN. FEERARLRE
Y BR

& 1.1 ERERRCNRENE |
BRER A Medicaid BSHE , RELKBAFARENERE , VEEARITXAEARA, (W

FTEZAHRNERENASERE  F2RE3IE. )

8 1.2 185 Medicare A #8571 B B0 6T BEBRBXANRSSEAM ? |

AR BERARMNE EEEES Medicaid WEB) , RURIDBAZINANEBEA LR, BEERATH
89 A oM B A BHK , IAEMEENELRNENER,

HRAEERR Medicare Advantage T8 , Rt ZBEF A Medicare A F75 F B Zpo e T EERBEATX
THBERERE—ENRG. HWRHABABRRENBFEM LRSS (MOOP), £2024 HEF , ke
$85%8,850,

BABTRELZFNBETTALBESER LREE D, (LADBIEAEZIFNERATETALN
BNEBALRESES, i, FARLERBEIINSEECTEHALCNENERLRESEF, ELRK
EEEREANRDPEUER ) ER. ) IREZEETBNERA LR£%$8,850 , EERFEMNRIER
B, B EER ALY BB BTRELFETMESER. A, BLAELEX T Medicare B 2
RE ( BRIEEM B o0 REEH Medicaid REME=FXF) .

gh 2 A &5 E 7 2R B BRI EE
& 2.1 B AR EEENERET |

THEmENEEFFIERYIH Senior Whole Health Medicare Complete Care (HMO D-SNP) #5134 B9 AR 75 o
D ﬁﬁ?}ﬁﬁﬁ%ﬁﬁﬁﬁﬂ&% 58, REEFETIRANERNBERT , IEBRENRPIWIRKE S EE
B

o &M Medicarefd 14 IR IE 24 B4 BR Medicare Pl E WA T IE BT IR,

- B (DIEEERE. R, AR, ENBHBIESE ) 2EEEBEVEN, BELE
’!‘%iiﬁiﬁ%‘ DH S ARENBRMRAMAERENRE., ARNEY , BEAFELATNER
1TRIR%E

o BREMBBERERAENESRE. EAZHERT , FABNEEREREHEENSHEET
SEEENMT , RIERIDIBESRE  IRENFTERBRERRKREMESEED, EARE
HEOBEREREREEMREENEEZNLEER.

- BNREATIABRERBRMEE (PCP) REMEE,

- HRBEREBARMIINT D RE , FHEMRNHEMBRERRERMEEXESEMESRMANZAE
E(!*Elfrﬁ% "EXRE., )  ZBEBITSESHEN. BREENRTEESERENG A IRBIE
g% 7No

HtBRBMENHENERRA
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o BEFZE| Medicare #l Medicaid BIfREE, Medicare {A{fRREBREME S E, Medicaid &
B Medicare R D #ER , BEERRBEMPAZEREKRKE . Medicaid 7R R Medicare T&RHY
fR7& , BIMNREFTEIEE Hl?zi%o

« WREFTA Medicare EFTE , ZMHBT Orlglnal Medicare 8 S FFEEE . ( ZZD%"‘*E —%
B f# Original Medicare 48 478 B MER , 528 (2024 F Medicare 521%) F, BULER
EREARFM , a2 - www.medicare.gov , AR E L FEAE 1-800-MEDICARE
(1-800-633-4227) BRI ZIEIA, TTY {EHEREHRE 1-877-486-2048, )

o ¥1 Original Medicare R EBH{{THWFTE AP MR , BFIREK R BHRTELRKE,
o MR Medicare £ 2024 F&r¥HEMFREFIBEFIEE |, BBE Medicare ARG EIG#(TEL AR
%o

s MRBEXRHERABTBEFSESN IBATBERN , BMAEERMEATE Medicare Advantage 51
ZIEMRE Medicare R, B , FELLHIE , BPIZFTE X Medicare RES 7 #MER , RRIE
R E KR Medicaid EMEMEIRT , EXERAYEAMNBFER, EHLHEE , B4 Medicare &1
BR& AR S EE T RER 18 M0,

FRIEIRRA S HRRF@ERES 2] (Wellness and Health Care Planning, WHP) RIS EEERE
A

« H Senior Whole Health Medicare Complete Care (HMO D-SNP) 2 E2 LAME B B AR B2 ERE
(Value Based Insurance Design, VBID) #3 , &4 ZB LT WHP IRIEHNER , SIETELRER
£ (Advance Care Planning, ACP) fR#%. %"‘E /iﬁuﬁaﬁﬂltﬂﬁﬁﬁggﬂﬁﬂimﬁ-r ACP EBh#&
HIPEE, TEVEE, RASERANAREREEERN LSS, BIBESRRNER
MER , WENEBNSEARES

« Molina T AZEH R EBERET L ACP
o Molina Medicare Complete Care ZE BV 5 L1244 ACP WWHEERE A , M1k : SWHNY.COM,

EAIEA R LA T REEFE L BB R A%

- Caringinfo #8314 , #84it : Caringlnfo.org ;

- Molina Caregiving for Medicare #8314 , #81t : https://www.molinacaregiving.com, REIZIE
HEZ , BEEFAENMMG. BE Caregiving. AR IE Durable Power of Attorney ( F XA
RIEE ) siEEERKE,

o MU LEREEBNEERAEEZEN., BINEFNEMASREHBEERETE BB UK IM[
S EE

o WMEFHMEN , FBAHEHN Molina TEEEIEME (PCP),

o FRBAHENERKE,

- ERERFNEEME , BF : (833) 671-0440,

BUNZRESEFISTRBESHHARRBEBHIIRENET. 2MACP RARBTA. BWLURE
EEEERVEBUNTEEMERVER, MRETEERLER , ETUEE, Eﬂk%‘["f’ SRAE
EERHALER K MERALRMARBIH LSRR,

§& T#E/\#BN. (Extra Help) B2 iIRRAEMEZEFEN :

« Senior Whole Health Medicare Complete Care (HMO D-SNP) 2 2 LUE B B AR BRERET (VBID)
#3X, VBID X FE Medicare EFRFTHY 574K 2k ZE Medicare Advantage 518l. 14 VBID 3 HY
— &84 , Molina Medicare Complete Care %FR T D b9 B A5 ¥, BUS "#NMHEI, NEBHE
Fﬁﬁﬁ(ﬁﬂ%‘ﬁ&“ﬂ’”ﬁﬁ D#o&EY , BEBEER,# ($50), MEFHMEN , F2RECE , BA

PR AEZNNER, ZZI]%"‘%TJH:IE*H*Ul«/{&llﬂﬂ%’ﬂb"‘ﬁﬁcﬂéﬁF'EJ A S E S B RS

ﬁllo

(o]



https://www.medicare.gov/
http://CaringInfo.org
https://www.molinacaregiving.com
https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
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QRENSUEFRNARRE , IEZAEMNRAIINBBZHEAER,
SREMBERERESRARNEREHNENR
MREEDEBERTIEMEREANSRERE , EURNTSESEHBEREREMNNBRNNERS.

REERX—DRERRFTMGER , UEEESERAESTIERMMEN 2 —HBERT , AsEfEHH
— AP 5 B AE AL

BRSNSV AHE ;
B R MRE
FRIE ;
D IERR ;
EHOHEIS
KREE ;
FEPRT® ;
REIFRIE ;
REAB s (ESRD) ;
BREMRE ;
HIV ( AR ZER R E, Human Immunodeficiency Virus ) /AIDS ( % X & &k Z FEIR B, Acquired
immunodeficiency syndrome ) ;
o SRR
o EMMOEERAART ;
o WREBIEM ; UK
o
21F3ﬂ%’rﬁﬁi]f&“ﬂy'%ﬁ¢=hﬂo BALREEERENIENRBEBGRE , o HREREENWERIEESEN
=1
EE  ERbER | BMUXRIRE Senior Whole Health Medicare Complete Care (HMO D-SNP) X3k LA
TFE. BA4TAEMBHA S XEERERLE , BN RFE P PTEARESR,

AEETHBERENRTH MRS HRIINER.  UEEESFRERA,

O ———

BEREFE
1B {8:E L PR IS RS A A AT Y
A AN RS &H
g
& maEnmRn BERESHEBEERNS
—RBERGH CAARERRE )  BECEXLARRE YR BRAXMHRE. HTER

BEHES. BIMDHE SNERARRFEEERNENE A5 HFE.
I SRRZIEABR.

BT HRRaE
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EMSELRBRLAZN

BRI EE R IRE EH

BRI EIE - Medicare &R BV #t X R RE
ELUTHERT , Medicare ZZATEER 90 KARZIE 12 AFR2HE HRERLTEE,

e THESEkITHE.

RABATHES , BUTEEESS .
. B 12BHLE
- BETEHE ARG S SMHBE (RSB, B,
BRI S A )
- JEF4FAER ; X E
. JEEIRAGED,

ERENBEARERAENTIR , B3 IMEN/URENER. #H8
BREFTAEB 20 Ko

NRBBREAERNELEERE , RILEAFILER,
BERRBRERHAEER

BEEM ( #k1% Social Security Act ( ## &R £3% ) 1861(n)(1) RFTES )
SREBEEANOMNBIRE , #1TE %,

ERBHIE (PA), ENEZEA (NP)/ERIKFBEER(CNS) ( KIFHER
£3% 1861(aa)(5) FATESR ) , AREBIASAETEH R |, AIIRRM
MEEmBEERANMBIRE , BER .

HRXIARASBEWETRE LSRN , BHRENERE
Accredltatlon Commission on Acupuncture and Oriental
Medicine ( ACAOM , &t R MR A BLBFIREET ) 30 ; H#
g,

o AEXREM, EtRBIF (MRSRE ) | AFRELEREE

THRNRE., T2 BERBERFNAR,

WOHABLEATEESFMNEETETH R , EEHARNAER 42
CFR §§410.26 1 410.27 RV AT, EEEMBIE (PA) , ERIZEEE
(NP)/ERREEER (CNS) #1117,

&t 2% BRTE ( MO0 ) *
SEABERSHERT 30 ARERERMETHHRRERS. =
HAEARR L TESORERES SRS TRERR o

s EHRBRBEAETIHEEEERXEMKFBEEN
& ; EERIE A (Osteoarthritis, OA) ﬁl?ﬁﬁ’]ﬁ%l?ﬁﬁ"iﬂﬁl?ﬁﬁ"ﬁ
B HEM R EEREEE AR EN NS ERE ; B
E"%ﬂ*ﬁ%ﬁiﬁ%ﬂ%ﬁ’]%ffﬂ%ﬁ ALY Bs TSR AN 2P& s ; B
{LEERNELD ; MRED ; LX&@'TE&EBEE’JHE/L\

. ﬁfﬁ%ﬁ@ﬁf&ﬂ&%$@%i"ﬁ”ﬁﬁﬁi%iﬁﬁ ( BREETREARE )
il

ERERIAEHFREIHN
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EMSELRBRLAZN
B ERNGMN R A

ME IR

FROUEEES (FARSDERERESDER ) SEEERR Medicare FRNREERHBH
B EERMNLERESES  UNETRASENRIENR ARRERECE.

6, HERLEBLERAERBE ML RS REE  SHY T 1
BEERENERRE  DRERTHEE., ErnosERREsis
NRARHNEEEBTRANEDER | AREELRBORER

SRR RS EERSEREENME LR EREEEEEA

BRAE,

g
é fﬁfsﬁéfi#ﬁﬁ* FEREMZIELAREA,. H

MREZEBHSE 12@ANL  DUESFERRRE , URE (TEIBNE.
yN= ﬁuEl’JﬁFﬁiﬂ]HF“li HEREHFHEALHOES S, EEEE
F12EAKBN R

IR BTEEE TEUL SN Medicare) FEMEREZHN 12EAR | #
TR EERERE, R, EEERBHE12EAZE , HME

RAEEST "TBIES N Medicares B , HEEERIR TN FERERR
&,

é RERAE Medicare &RV B ERERE
HREFEHRENEA (—RME Li@ﬂ'\ﬁm‘%uw%jﬂﬁﬁ?ﬂlﬁ HREE, HSHEH BN,
) , ToR¥KE=E24EA , :ﬁE%ﬁtﬁthEﬁgi&?ﬁﬁ

Fﬁﬁ"\ﬁﬁﬁ?"%ﬁ&}# 18 Eﬂﬂﬁﬁ%ﬁﬁﬁmﬁ‘ﬁannﬁﬂﬁzr @?ﬁ%ﬁﬂi

Wik B Y,
iw’:ﬁm(ﬂf X Fms ) * AROUEX KB ERRE
BHRBSE HRE. HAEREFE.

« 35 E39mZE , —REENIE X KHES
« 40 B EWIRLE 12 BA —RIAE X KB HR
« B2 AR - RRKRAERE
HEX KB GRTARKRERNZE, —BRIYIERE , BE
UBALRERET LB A2, SEMNILE X RS R AT |

WESELEY PFI2RERAITNARBEEAR, BEXN, SUE
@lej?fﬂkﬂ’] BEEZEAIE X KB ERFEERF,

1S fi2 AR #5

EEANERERGMEAEMEE K DUEF0RERRESSA SBERBLIAHARE. HAIH
g (IEER. HENGBH ) NieN. AN ERORERT FBNH.

g, HuERREEERE SN O MERE 8,
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IREN S IE L AR FF B 6 A KA Y

BRI EE R IRE EH
TREBEELRE,
é DMEEREMRERES (ODOEXRRLE ) DS E TR B 258

RASFRE-RBATABRREMACEDNER  LUHBRERE HRE. AVEIETE,
DMERFN AR, BT AR B D B R E B

B (WEE ). #EENOR , YRHEGHRERRERENR

Ro

9 oommmmn 55 FR A — RO M EES
B5F (60 A ) —RMARALMERLOERR (RELOER RAURBLARE. ANVEHAB
mEBRASHBNERERTE ) . fTE.

é TEEENRERER" Medicare AR TR 4 F =S
RN IRSEEE MEAMERBEHRE,. KA

. BRARFARL  B24 BARA—RISEHRAREANS2Rs BXHTH.
NBESETEEENLEENSERE NEAIELSER B
BE3ENSAEISEFLREREET 812 B8 —KTEE

AR

EEIRERIE ( Medicare #411)

BRI EFE : Medicare ¥ {THY B IR E IRE
\\h [=} N\

- RPERAATEEOERLRIEE., REARBAANE.
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44

B ERNGMN R

EMFELERFR LA
A

o
i KiZEBEGR
MR T ERRlE

BHERERAREIESFHRY K BRESARESE &
1208 A (10 F ) AFr—R ; BRFGEHESAREE  #2
AEZBRN RERERER , S48 EARR—IX ; HRS
Etg%% , B2 EZBERENABEBHRE 82484
AR —IRo

HWAS U L BERITHRA RERERE., FSEREEE
EZEREGRE , 8120 8 —R. SEREBER LRES
A ZREBRRNABEBGRE , 848 EA K

45 B LB EETHEEEMRA, 812 @A K
45 E S BANEERARREREETHNZEEREE DNA
®mER. 83 F X

¥ 45 F 85 mA N E S ARFREREETH MR EWRERA.
B3 F—X,

HEEREGR  FRERENEREZE  BEARSEREE
HiEgt EXEEER SRS DARBEGREEES W24 @A,
HRASZEIU LN T AREE  HEEBHRIBARKXZ
REFERE, ERER - XABNERGRIRX IRERRER
ERED 48 BAET IR,

H 2023 %1 8 1B, &BEBESGREIEE Medicare A RHYIE
BAREFEEGEGRESHERENEGEER R,

Medicare &R HI K 5 B G = EF
ERERRE., HAHELEN
£,

B &2 BNETEM,

MREGRBEPRREEY
BEEFRRBRHESREIMT
178, RISAAAYARTS ( tmBRAR
BREREMTE ) SRS
JHRE,

SFRIBRIE ( Medicare 4R )

—mE , EPMETRIRE (G, ERTERERESTE X R
& ) £ Original Medicare FIRREE A,

AT , Medicare BRI EBRNBERTXNTINBRKEER , BHIRE

ZRBREZZATEEBFR AN ELGEN -0, Al , S
ZERNETER. SERBE S EENKRSERFTEITAIRT |
BB ORRE,

EEEREAREE,

REAREBRENBERRF. ENTBEERX X XFXHRIR

UXHBEREXENER , SRS ATEZAERKER,

BLRBREARBIAN
gEO

TFRIBREE ( BfhA0 ) *

BRREINMERESHFE  AENBEETRERREHESZRE,
MREERRATHREPNERRHAE | LG

TEBA 1 5T B AR %5

EEINHAFREIHNE,

I JE ST B HEB AV A T B F 1l
HEER, RIBEFEUET
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45

B ERNGMN R

IREN S IE L AR FF B 6 A KA Y
A

o OfERWE :
o B 28R , D0120, D0150 5 D0180, EEEEERIEE
HEK 5 —X D0150 A DO180,
o TEPSMEAE (BT )
o B 2 XM (D1110)
o EULYEE
o H 2 /FP (D1206, D1208)
o FRI X HBE :
SESEREFUURSUTREZ—
o &% 4 XRREHRE (D0272/D0274) =,
o &% 6 XRFRARME (D0220/D0230) =
o &% 1 X£0O8%ZE (D0330)
MREEETT DO330 BE , ESREFEMN X XlE , I
BRFATEHRET X ERE,
LEs\ | SBE HealthyYou £ E#$E $1,100 Al AR E X ERIZ R E R
ZEMEN R

MRCRBERARERBANTRERREMRSE , TRENEARAE
% (SR EAERESRGETRERE ) RAEEEMEM HealthyYou
TRIEEEHRR , BGRBERNRS HE $1,100,

HealthyYou F R —REZEIRESmF (FEAF) , EHSEAREN
FRIER, ZARGBEHSELNERRREGBE (5F ) FALH
HealthyYou £, EEEERBERE , TAREANBRETR
SEET—HHEFE,

AEEFRAREBRREMNTREAY , BFBMER HealthyYou £
131t AR S LA Medicare K& /5% Medicaid T #5138 E L RS

BESANEA  URALE
B AR A

MREERE T HEAREE
R, AIREEBREER , &
HREFEEAREEA.

REE A RHEMIEERER .

g
é SBEEIR

BEMNEFRT-—XEBEGR. LERLAERETREGEN/NE
PHEERFEREDRHL,

FTEEBEGBRMZRERAR
B, ANEFENE

g
é ¥E PR 9o ER 1

MREFUATEARARREE , RAISKMERSR ( 2B ZEMEER
i) EmEB, REEN=REHERE (MEETE ) NWRE. Bt
YEME (FEE ) B, AREFSHMARYE , BEENHRERE
RIEE , ARG IEERTEER,

RIFBELWANGER  BURNEE 12 BARSESIMARRKEES
BB,

Medicare & {R #9 ¥ PR A EF k2
EHREE, HYBEREFEH,
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E4 BRENR (AGHEE)
RSB L RIS RS A A 2 T RY
B ER MR IR 4]
-4
i WERFBEREEIE. FERHIRIEFAR EEEREALRE. H45E
BRARMERRRESE (REBENFRBEFAE ). KTRKE FEFNHE
& REMBEERS , LEBEE
- MPEEERAR Mm%, mESE. KnEEBNRDE Ak EEZRJEEHFHRBEER
PR SR HERR AR I ML HEE 2 B 0 I RS 4B AR 7 3R, ESRBE A &, A mEI RS
o I AR o
- BEIFVBBHRESTEEREARAEEGES, MRIEFEEZREITRERBREER
- BEMBHTIEESARE, Fﬁﬂ’]ﬁﬂﬂﬁﬁjﬁﬁﬁﬂﬁ
o M¥EIK B’ , B2ERARPN "TRIR
- EEMESRE N EEE SR, 21 LR R RR A RS
- BIRFTREEREEBOXR M A mo MREBBERERE , EEEARD
- TrueMetrix RRMEENERFEARREE, F2EERM AGETEIRE , F2EHL
E’\J%;%'JJEJ':T%LXE%ﬁﬁE%ﬁEH  HHEEERGNERE Ehy T REEE .
b RGBT  FAE

o AMmERABMMAIEE

RIS HE RS BV I FE IR B ARR 75 R

& & A& (Medical Nutrltlon

WRARESFEERRR W, 5. BAOKRBRE.
BREERRBREHUEBBRAMERNEAR. IVEER.
5., FRE. FLERKBITER,

F AR Original Medicare #8{f 2 FTE E BB L EMH DME, 1R
EMESmEtwENHERTEFIENRERRER , BUUHEM

*FJTJTH Am
MEELEHE

c HAEEBRERRFEIRFNERFEE . SEREBE—% Therapy MNT) FR1s , B2
ERAARE (SREHXBEHNER ) RBEIEANED | xempy TEREQELE, .
RE-—ERER=FIEB ( FE i EE R ERGETRTBE o
He ), BHEESERR. TREEEELAFENERKR

. EREERT , BRFLREEIRAEERM. 7, RRAREAS.

» Medicare #a{THIFERRRIRIS 2IE - BERNEHITEESERE,
o FEIRRBENS KRR
o BEPME
o BEEEARFEIRIE (Medical Nutrition Therapy, MNT)

it F 1 BE A28 41 (DME) FN4HEIF M
(ERMAMERESINESR K F2RANENE 2EREIESE EERELERREARLN
7 gko ) gE

ARERESERE,

d Hﬂﬂﬁ*ﬁh{/\ = n/ﬁﬁﬁzgﬁﬁﬁﬁh{ %E{% ; J’j\&

P ERARAAZSRETE, UESMNHESRE  BFRERMH

#8Yh : SWHNY.com.

S0 EE

SPRBRERFESTIHRGHRE LRERERRESL N



https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
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B ERNGMN R

EMFELERFR LA
A

o RIHMERRESLBRBIEMNE.

ERSYREELIRES —RERNBEREBNEMBFEIETRA
TRALHNERTELERE  FRITRRS (RE2EREFE A
RKMRENERE ) . RERERKBIENTER. BERERTER
m. 2B BEARE , IRESLH 5 8BBE,

EHRENBRRBRAEETLESHERY  Hy BE A EAME
RNERERRBREEETEMER,

EXBERANBRIBRTEBNRERIZBRBENEBINGSEE
W, EFSEBEBFHBREMLSES0,000 WLIKIDRNT , HESE
BENRBERRECH. F2RARN "£XIZRBEN. LE-F
R AR o

MREEEER |, BN
xep TERRIRREL FTRAY D
BH,

EREEEANBBANZRD
3%, BB AEEN T HE
Mo

MREERBENBREZSD
RE, UERSRABERE
ZERAER , BXEBEEE
WEk , ERRM SRER
&R , EELEEARE
RENBEABRERAR
BHENBERBSREMIGERX
FHHEES T #MER,

feeEF ()

BESEAREPONRETOEEER, NREEEEHRSH
O, WWFERBR , EUURERERSENS. WEHTREEF
BRERREFPEDER, MREEEERIPOER , BTUSEH
MR ARN —ES R | NELTAEENESENRS UMK
EE, SENRENEHERSPOTRERLHEME , BAEARE
E, RERMRSEMBE,

EEREMNRALRE. HIH
LSRN CIS
ERRRBELENHIITER
Bl , SRR AT,

BENMRREREL ="
REEEE

BMRMEZELR

- RiREHE,

EBEEHE,
BERREE,
SmBEE,
OB A (Cardiovascular Disease, CVD) B,

18 MEBR ZE M AHF (Chronic Obstructive Pulmonary Disease,
COPD) B,

. HEREE,
RUEBEHHARERT. R
SEMREEESE

- RRSBRBRBEIEFIREEN , BDALEMRERZET
REVE R
o BRI LERBERRERMHERNARERREM,

, B EEEDE RN RERA L. FREE

BERBERERHAERS,

BERBRIEARE,. HUE
LSO
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=
B ERNGMN R B

IS IE L AR I RS L AT AT HY
H

BYAE R LR et
BHEREELSR
« BEAREAHERAME  BUNEREERES R,

MERABRBNEM LREMETE  FREBRMNVRBREEELM -
(866) 891-2320 (TTY: 711) , REHBHAE—ZBER L 8 BT L
8 B ( REZRERR ) o

REREAR
EMBREEMRGTN A RRBCENRENE S BN ETREE | 4
o -

s WEFR,

- BEEFINR,

MEMREREELFNVEREERAR/RER , BT (866) 472-9483
(TTY/TDD: 711) , R A E—ZBHER L 8 B Z W - 8 % ( R
BAERFR ) .

EIEBSHER

EWECEAVENERSERE, BRGEDE  [(REERNITARRE
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£ 1 &I

ARERAGERA D S BWGNAOEERE. FSHEE 4 EURBEBNERRR B Bo EYENNLE
BREEYER.

BT Medicare 5T EM 25 , 188 Medicaid BRItE BRIETE 0 B HEE,

B Medicaid E¥)A&R , FHFHEFBBHZEERBEILHM Medicaid HEE ( BFFEAIINRE 2 ESE6
g),

8 1.1 A&t 8l D EVMRANESRKE |

—mE , REESFUTERFR | AFESHTEBNEEY -

o BAAEEBERKEME (B, TERHMESEELN ) AERHERS  BRREAXEAFEE
RN EEE,

o IRHYER 7B G T8 5 Medicare WHEBRSRBH LB E,

 WBENXACHMRERENESE, (BSRAFE 2, AHBEERG R EBA BN BERBEE
MEHZ, )

o BNEYNBIRATEINAREYEE (EHE) (B8 "E&YR, ). (BSEEIH, &
By YL BFREAETEIN TEYR, )

o BYINBRANRBEFTNERE, "BEREFUNEEE, REEVASEEXZEEREVEER
it REEEESENRNIE, (R2EEIHUE—TERBBEFTHNEEE, )

Bfi 2 TEHBER 52 [ BB AN AT 21 A9 BR B AR 75 58 B 75 B

EEX ERREER |
EASBERT , FELRSHAPBERAMRSES  AATRTFURN. (FSWB 258, B
REMEERT , AR SRTREEABRARNES R, )

MERERRENTEBNWURCRUEBNERENER, BHANEY —AREARFTHENR LHFAE DR
DEHE,

8 2.2 BRER |

MAERBNEPRE B ARG EER 2

NESRBIRER , FEEEN (BRESEAEZ/ERERK) . BHEMMMIE - SWHNY.COM , H/
HHESE BB,
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A B HPIEMH —RIBAREREE,
MREERANERIE LA , REER 2
NREEBERANERBREAFTENGEE , CRLAEHKR —RBBER. WESKEMERINEM

WIERER , FOSERBIFER S , ARA (BEREERE/ZERER) . EHTERMANMEN L&
EI+HEAE A : SWHNY.COM,

MREFERHRNENER , AEEH ?
B ETSAERKNENEREN. BHRNENERSHE -

- REEFESHAREMNER,

- ARHIRE (LTC) EBRARMHEMNER, RIRE (LTC) #E (PIUEEKR ) BERACH
R, NREEEERPRE (LTC) MBIEREUEEMN D Mo EA , FaASERKI.

o ANGREERBE/EEHADNREERABRERBNER (TEARKSES ) . RTESMR
o, AEXERERSIFAHMEEREAUERELBEER.

- REXEEMENEER (FDA) WRH , RReESE b R REEY) , LR AT B RAY S T B45 3k
RE, BERBREAEGR K IAFEZHHRARETHENER, (I8 EEBREZRRIH
£, )

NBESRFHRNENER , FERLEN (BREBERE/RERER) ARESERKL,

85 2.3 CEEE RE T ITE |

HRBSEBENEY , S UEAFENRERBERE. B 6 ZEBEERENEYRLREMHIRE
BERREMEEHRANEY., ELEBAFTEFBREIENEY , 87 "EYR, FME "NM,
(No Mail) TR REEEEE,

BN BBRE T RETTERS 100 XIBHIME,
HREGSITRENBFENRE L ENET , FRESERK , NEHRMMIE : SWHNY.COM.
EBBBERINERENSEEEFIZEB 14 X, NRERSFRIKBELER , FRESERBE
EHmRES ENEE,
BREEREMZITREIER .
ERIERREEUERENELSR K ERKESIEHE  HELRES LANEYERER
—LHEENEY, EEESRERBWELKETOE K RERNERETIE, EHTFLTE
B
BRESNERE, SWEERE , S LEEEMSNEBESET 8, EE/EHET , EEMN
ACRBERNEREATEYR  BNSABREEEEN T —XEE., ERSESATHERE 2N
ERHHE  DIEESTEESEY ., NMREEEHNEY  IRENEYEE , B LIEUEHESL

ZHEREEE.
MREGEETEARMNEBDBESE  BENFEBRERTEENES  FEEBNES AR
Bl 14 REMEENER, ERAREHTERRBFERE,

MR BB ERBBEEENE  FREFERBL , VEH R : SWHNY.COM,
MREBREETHLEWFNHBERE , ERERBRNER.
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(8 2.4 AARE R EEWRE 2 |

MERBAEN D MBRATTRRIE, Ast8erdH "8YK, LHXKEY  REMETNEXENRY
HE (EBALERME ) NAK, (XRFEYRECEEBHIRMERHENETEHRANED, )
1. RERREEERI AT CMEIFEYRPMUE., BN (BERBEHLT/BERER) SRAW
LiBRERERCRIMEXFEY. LU UREGEREN , E—F 7 HHEEH,
2 BT ERRMNEBBETAREISEY. F2RE 238, THEZEH.

8 2.5 B A UE R A EARF EIRRANER 2 |

ERERRTENELTTEF/HRN
—iRRR  BAREGBEEARIEERE , T2ENEERBNERRINNEY, RATREESEN
tEREER , BHEEURFESEN G D EUBRINELE, BRAATEREN , wEMIEEERE
NER, ERUBLEAXINTIMENZSE : CEBBAERNENERERMAPBAERIEGINE
Mo
UTREMESEARBIRNEREMNES ENER

s MRESERRSRERER

- MRELRSEREBFRIRN L EE

o IBER 3 RAREHES LRENEDLRBRALE,

A EIANET Bl R ER IR 2

MRELAERPENER  BELEFEINE (MIFELNERIHER ) TRIGESE. ETN
BERBMBRE 7#EMH. (£7E5 2 HIRPANMAERSIHERENE, )

gh 3 BB BFTINAG BN "Rk
|&f 3.1 "EEYR, BT SERCEEN D 59 5EY

Rt B REARRBYEE (EHE ). EAFRREBEZHS , RFSILEER "8BWEE, .

R EMNEYRAGTE T EBAMEEE MG THEEHNEY ., RAFS Medicare E3R , I 218 Medicare
Rz A
EY);EE TS Medicare D S0 48 H &Y. BT Medicare #5THEM 25 , IEK Medicaid BHItE A&
BREDES %, BN Medicaid #YER |, FHHEARHE 2 EREIIM Medicaid HEE ( BitgE
AFAE2EE6H )
BMBEESRNAAGTE "EYEE, PNVEY , IRESETAEMARNEMGHRE L mMBEEYER
REEFTNEREE, BEFTNEREREEYRIE

Y ESXEENEYEERREAREEANDERRE.

o B - BRESEXMHNER S (RRBERESSRBEWEF) M (DRUGDEX BEFAREIXK
) o
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TREMBE SEEBE , EEFEMMNEMEUEZEY.

ERmEYR—BREAE  WUREHHENEELIBHE, L—REVER/BMNERE (HINUED
féji%%ﬁﬂ’ﬂ%% ) BREYHm. £ "EWEE, £ ERMRIENE BN TRERE-—EEYREY
—;%Hl:ll:lo

FEFNERERAOMEREHBNES S, HREMRRLE—REVELREY , EMNEF-—EBARE
WAMEEYNBEATER  MEERERX, KRR, SRENEVEACEERNV YA REREREY
REME , MAEBERRE. FEZERENENRRABEEREENE,

FREFEY

RPN EtA I EEIERFEY, FLFEFEYVNERLEERER , EXAN KT, NEFMAE
A, BHEEERBEE.
MBLEZEYY) KFIIE TEYBEE, R ?
ARETEIN RIGIFIER S E,
s EREBRT , ZBFAEM Medicare FHEIG [T EHENEY (MEFMAER , BFBELE
ET7TAH),
e BA—FEERR , BFIRETKISTEEYMA "EYEE, . EREBRT , BUsETLIEST
£ TEYEE, ENEY, IEBRBEEZSEN , Z2EE I E,
o EYEEAE Medicare D 04T EY ., BT Medicare #5{HEY 24\ , &K Medicaid B Fl

BRGSO ESE, BN Medicaid E¥F&EMR |, SFMEAFBHEEERBIBHM Medicaid JHE
B (BEERAYRE2EEGH ),

|8 3.2 BRUOAEERBISEENERIIE "k, L2 |

AEBN (4) BERKBER -

1. EERMEBEF AN REBENETEY X,

2. BIBEAGEINMIE (SWHNY.COM), #uh LM TE&YR, BERERT

3. HESERBI , THREEYRBITENAGEN "EYXR, , XM —HE DX,

4, FRZFTEN TERBENIE, (Caremark.comBBELERBIE ), FAZKIE , BULIER
ﬁfﬁ%?@ FHEYREEEKIANER , Uk "E#YR, LRBEUILUAEMEBERENER

g 4 FLEBEWRYIG T Z 2R

EXX RERNZIRANRE 2 |

FETEIS R LR L ENBA A ANSRRERHRRE, ELRAERMBMANERMLARGE , ZBE
MBEERBRAEUSERN S XNEAEY, FRANELRRHIREEARCEEEANEEEARE
Y], BER "EYBE, . AFTENAEREEARENZ:  ERANREERERNEY B
SRENBRBREREERALERETEY,
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AR ARHREYESREBAERMNY "EYEE, b, ERAAMRBNEY TREERERREBRM
BB EYNEE, BERFEME , TEANRHERIBEA L ATEEARSEEYRA (Hl,
10 mg = 100 mg ; BR—IXIMR ; EHAERE ) .

(8 4.2 EAMERA ? |

AT B e A R M AR B R P9 3 5L Lo 2 ) Pl BRE Y PR 1 R B

MRENEVERKRRES , BERESIEERKEHEFTERNENNSR , BOFSHARZXED.
EHEEERKES  URBRCRBERKEHETEEEMTEEZXEYEIRT. UREFERMR
BRIGIVRRS] , WA BFERBRARERRF , EXBMETHNEE. BMTEEHUETERZERRENH
BREl, (FFBEFEIE)

HERT - BMLRBLZSHENUERRFIESTHEHE,
EARE-AHETRESEAELEEAKERE  BRUBEFRNERAENIAEENREEER,
PEEAE - R TAERELINSHBRBENEN 2 , EREBEELAHMEY,

BEED-EEEY [EEE M Medicare D #2 = B HowTEHE , RERBBERME,

BEBNEH T EREWBLETAE , BREERRBEESRFENRE

—RORER | SEERE S W EIRAE MO RN A RRREN R EYRENRR  EERLBER, X
ZERERT  NREEBMENFETENRENFEENNEN A EREMAUETHRER , RFINBIEER
SRHUFENEF T EREYEOUREIGE  MAIRRBRERFTEYRE, T8 , MRENEFRRKRE
HESBERERSHRM , FENENATEREMAUESTESE , IEELCHNEBENFTHEDHR
ZEp LEOEmEN TEEAE,  FESHFBAUTERERR  SEMERENFENSE, WTERE
MHANEREMGNEYETESRE , BEEMARGIRBRERFEFENRE, (CREREIRERTE
MRESBNERSSNIEENEI AT EREYMELE, )

ERME B E

HRELEY  SRERBERHEXELNESHERE RMATERAEAGKIEREN. EBZASE
KEHE, ERATHRREYZ: , WiHBSISEERRATLEY), MRARIMEKE , BHEY W REE
BRAFENGEN,

Fol AT EREY

EEAEHBELERLBEEEERENMEENE K RRAFE I SHNE —EEY, |HIRHR , W
RAZEYN BEYAAEMBNERKRE M AZEYLL BEYEER , BEAFE T ERELR
A Y, MREY ABEBEY , AHERSRHUEY BNERE. ERAEATEAEYNREBLME
EGaE.

HERF

HRFELERY  BAESRIEHELBATENNEERE, 0, BREEEYEX-—BEERLRNE
2HE K MERMARSEESNENEERNESRTER -,
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B 5 MRENEY 2 —REBREVENSASRGM , ZEER?
|87 5.1 MRENFEYRBZREEBZNGAREGM , ETLREUEETE |

ERECEERANELRE  RELHABERRBRAERSCEZBANEEEZY T EEMANESEL ,
FREATERSE L EBEMEERHNER. Fl
o ZEYTRTETEN. WRIFENERVENABIGHN , BEERANFEBRERTEiG M
B A,
- BYHARTENEERN , EREEVEANTEREINNRERRSE , FRE 4 HIHRHA,
o MBEHEYRBREBVENFXNEBRGHN , LR SUREAEEITEY
o MBENEYFAHE "EYR, £, AIRENENZIRS] , F2RF 528 , BAELTUREHL

T8,
8 5.2 MRENBEY I ERYRLE , IREMZIFLRS , EXEEMR 2 |

MRENEYTE "EYFE, LRZIRE , ATRERER

o BUFTREEUS TRV HLEE,

o ST LACKAK AR A EL A ZEY

o BELRBHINEE , WRRAFESEYM ARG S EERBUEEMRF
B FTRERIS TR ULE
EREERRT  ATALATRHEELCEERANEY, LTRHERTURECHRERERRBREM
ENRGNHEENEE  WREHE K,
IEFFER AV S L ACTEARS BN "HYBE, EEMRIRERT I RERIEEREDH
FE.

- MRERHER , BN EERA/FEEENG 90 X , XN EEYH T RHIE,

o MREEEEFMAXEE , RASEXEEFHR 90 RXNEEYNETREREER,

o WEREYHERERES 31 RWOE, MRESRENAERIRD , RS RFFEZIRE

& REKSREMHI RNEYHE, EALAEEBRERRRN, (Fis , REZEEERSRT
RREABLVEEY LB ERE, )

o HRMARGEIEEIA 90 X, FERMRERBLATEVINNSENNES :
BMgRN—X3 RESVENKREEY  IRREEFRAENEL>XRYALE, EWMRN LRE
R .

o MBELEMAERBBE (LTC) #4E , YERRAFTEEB O X , BEFFEENEYN A ERMNE
FELIZFMBOAENBERS (BERS ) SEHMRG , TEESREFEHINEEHE
BEMSRIREY N RN ERREIABEYHIE (RFEEVEFIPRUERE ) . SISMERE , Bk
EHRBAFRER , OFER—ERBIARFLEN TS —EREIAEF O, FRIER
T, BT RBERNEESNEENER , BIELERTH 900 RWTEEEH, FHIE8 BN
MEREREEARER "D &0, EVMIERREREENEY, BEREREZANRBEFED
Vo BYHEMRNERBENEY , RIELFSRRNREER.

ERERHENEE  FRESEREI.
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ERERAERUEREERE  EXEHENEEREREESE  ACTBUBFHTERANERETH, &
EWEEE -

1) f2a] LA R AR F EL A 224

HHENBERREREHAERDTUEAHBGNNIREN HBERARE, SUUREGERBLN , REA
VERMEREBERERNAREYEE, WIIRTHEBEHERRBIRUESRITEES BN ARE
Yo

2) &AL EREE SIS R

ENMENBRRBRMETUAERSHBETHNEE , WRREFENFNSEDWAGHHE, W
RENBERBRUERTECRBEREATERRMETONERE , ENERRBIRUE TIHBIEHE
PISNEE, Fln , SO NERANG G NEEREY |, BEXEY T ERTEN "#YWBE, £, IE,
BT AERAFTEIETHINEE |, AR BEREM GRS

MREEFREE K MEBLERANEEZYESERFRENEBRIZIELRSE , RASENFE
Bl & AR E, BN ERFaFERETHNEE K MEMESEVRIBFR (REFRILENZEF
BH)#72PRARDELE. IREMBEENER  NEEEEERERERM,

MRENENBERBERELEREHNERE  FS2RFOEF 7 HIBERF IR, ZTERS
Medicare ;R VA MR , IEFRDEL it EB BN RS,

B 6 MRENFBEEMRAEREE , ZEEHR?
&7 6.1 "REYBE, REEFPAREE |

REBLEMENEESERLEEEFFAN (1 A1 8 ), AW, FNtETEEE—FHery "EYR,
EIT-ERE, Hlw, AFEAREE

o BhNsiMIER TEMER, PREEY.

o BN IREEW AT BRE,

o LUFEEREMAREBE,

ERBEARGEN "EYR, 28, RAIBEET Medicare RE

|8 6.2 MREEERANEYRERNSEE , EEER? |

BV EESERAER

MR TEYR, BRESTF  BASEEN RS FERRES. RACEEHERRLE "EYR, . U
TRAMREGEERANENBRLELSE  SRSERERIBANER,

BEEAMEFEZIZENEMRIEESE

o FEFEFUTEREYHRLENART "EYR, LOFERE ( ARKRFIERRSIGMHAIRE )
o WNRIXPIAARRIEEY AV IEERIZE S 7] B A VA CLE IV R R S AT E R EE | RIARei8 R
FREESRITAE RGN TR, DMIER. WMEERER T EREYAUER , RAITRERS
REFEMEIFEMENREREE "EYXR, 7, TESEREBERSN I MEAFHRIE
INFTEIBRS , AMELEE,
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o MBHEERANFHBRET L NRERSRAFERBAL TEREWALE | WEEB
ERBENHBRAZE , RMVAE DR 0 XEBAMTERE | REBMLY ATERHEEH
BARFLNBELD 31 KEE,

- EEREIBEENE  BEAHERRBRMENARESAEERER THREMAME
e PYRITECE TN
o BREYESETETUERRIVETHISEE | SRR T FRE SRR E R,
ERSNBERBESANMBEET  BSHE 0 5,
. TEWE, RETHRTRSENNLLEY
. ARENTHBWRET RS  AREHRRMELTS, NEWEEEEN , BN THEG T
BB TENR, TG, NRETERAZEN  RPRIMENE,
o BHRFAYE CRMEEEEE | WASEARRR LESCREN B,
. H TEMR, FOENAETNEMEE
o BMTEREEIRTHAET  MELSTTASYBCEERANEN. M, BMTH
&R M —TEIEH LM RIBAIA (W, LRI | R 0 PR A R
HEEE, AMTHESRBEDRLENEER (FDA) AR BE N Medicare 58 9 # BER
SRR TRE,
o HUSSERE  RMUATLORM0RBALEE  REBNLAEEEER REEEERA
ZENY 31 KA,
- EEWEIBEENE  BRAHEFHIENRREUARMRIHTREY | BRE LR
R R EE M B TR R .
o BREMBSHATE TUSREMETHNEE , REBLOHZEN, NBHNRBRHS
KOEMER , BOUE 0 B,

AHBEETEHCERVEN TBYR, BE

RMTHRY TBUE, BT LXARROBERE, CEEERT  NRRFHOIERAEY , 8

ERTEANE ; AT, DREHES IR0 E  ELRFEETELT —BHBEEN 1516

BN SRR,

—RME  EFHAFETRUSERYENETS -

o RFTHHIEREEYR AR T AR PR Hlo
o BABEHEYE "EYR, BIR.

MREEERANEYRLE ERMEARE (BRETS, RRESFENERNK , AR LAREHATARNE
BB )  BEERF1 A1 B2, ELBEETSFECNAERREINNIBER. #
BRZHE , BAXNNEREXTEEN , IRENAETSHERNRS

EFTFTEEATEFETERGHCELRANEE, SREEEE T —EFEIFEN "&YK, (H

BREBERARER )  UEREHMRANEYREREMSET — B8 FELCENTENE
%,

B 7 AETEl e RIEREAEEY 2
8 7.1 EAFRAEDER

AEAAE R A PR LE I B Y BR 77 B ARHEBRFE L. IERMRE Medicare FXATELEMMER,
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MBLRM L, ARRAEROENLAERED BB HEN , RAVEXHUENRARE L
By (NERROAHHRMTRCERNORTRE L  ASHE R ) . NRENEBREL
ABTEARA.
BT R Medicare D #54) SHIEH 81T 4642 B4 = BBARA -
« AEEIN D BHBNE(WEMLEE Medicare A $5 5 B HH AR HED,
. RPN ETAGSERL AL ABEHEY.
- REBEETRARR GEREREEAGEA. BEHEOHBEENN AR KEEY
HEA R SZERRENEE BN AR AR

s —MME K EmHTEREERENNEAREESIBESEXHNXET , TEEEIHGM , 6
m (ERBRESERBEYET) (American Hospital Formulary Service Drug Information)
(DRUGDEX BFAREI R -

J!%% , Medicare #CGET BN THERINEY ., AMm , 8K Medicaid By AR EE naEHEZ oI5 L&

gﬁﬁﬁ‘ Medicaid ZEYFER , FHEAFBEZERBEIBIMN Medicaid HER ( BIEEFIINRE2EE6
f)o

FREFE ( XBARE )

AREEEENEY

PR 4% R 032 8 o 2% B FE AR WY Z 47

AREARYREEEERNEY

BHEMGNENE K TeENEMBFNELY

ARAEMEIhaE S 2 iR A Y]

AEERRE. BERKNEEEMONEY

%Y  HEREEHLEERIACGOHBEHABRBIGENEZRRYE , XA BABEERYE

g 8 HEUE 77 8
& 8.1 EREACNEEEN |

AERNELE  FOSRENPBEFIRACNFAISEET  LAUNEFIEEF LRIEEE
Ao WIFERSEDHEENEY , OAFTIARNEMARIBNER. ELARNERER K LAOES
XN EHTE-ER

A RIEHINew York Medicaid FHEI€ & ID +FLAtEE Medicaid FTA&{R Y BR 75 &5

& 8.2 MREEEEEEN , AEEY 2 |
MREEBEHFERLEFEEEEN , BRERTURERFE LB LEEA , AELTUERE
REBENTEIRREA.

NMRERELINSLENET , BURFEELEINELRER , FrelElRE, (&, BUUER
EAREIBNERRERE. F2EE7TE , $ 28 , RENAERSIHERERE, )
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Bfi 9 155RARR TRY D BB BEiads
8 9.1 MREEEARERATNERIERREMS |

MRGEERTEBANBRIEREELE  RAEESENEERBENESEER, xR
EXFEMER K RELNESENSAEMB2EMAMENGENRAE , N8 lSENEHNERE,

8 9.2 MREZRKEIFEE (Long-term Care, LTC) #EBARR |

REIRE (LTC) 18 (WEER ) BREHCHWER , IRARHENGEMBRANER, MREE
ERARE (LTC) #4 , I EBZMELSGHRANER (L ARERMNBERER ) MEEHE,

AEl (BERBEAE/ERER)  UBBENRRE (LTC) BEBASRANERZEERMAN
BRBEER, MRZXEFFERMANMRA , IEEFTEESEANIGE , FEIESTERET. WREE
ERHIRE (LTC) #E , RMALARREREBRMANKRBERE (LTC) ERMREHIMEEMN D AoE
*UO

MREESREFEE (LTC) EBNRER , BESETSENEYAERMINEYSE LSRR LRHIE |, &%
EEEHE 2

HOUE 520, BREBARHE,

8 9.3 MREHEETHBARASEREHBEREDRM |
MREENEREC (HER ) EXTHERASEEBRHUNEMESEGF , FBHEZBRNENER
AR, WEFEEA S A5 B K E L B 51K R 77 64 S B i ARG BB S E 1k,

—RME  WREFETHIRAAEBERRE  BAALRUNENENSREERREN ZE ZRR.
EXRTENERRBREE LN

ARG AHEENSRERSIA :

FHETRERRASERESFHREFEIENGE  RALTEABEFENREFERTRETES.

MREEFENGNVHETERY , XRTLFEFTRPEXANEDEN , EFEEEEDER Medicare
BERDENKBNEHE,

FREVERAQNEENEN , RAL R TRFEZEN, MREKRERN Medicare 5TEI2$E D 5

BN, EUREEREA , URREFEHATEEBNHE., NRELIARITERGNVEEE
A, FOEEHEARASTENEFNERAS, EEHNITERN—MDEIA.

& 9.4 AERIEIETE Medicare BRI R EAEHIE |

ZERZRBARMNETERFENHERNEY, MRERR Medicare RERE | WEKRWER
EREMBETRANEEEY (HlmnE oz, IR, LREYIRERE  HAELEEYEREMNK
HIRRNERARIEER )  AHELAXKRIESFRIERNZERBRHAENEA , RAXEYEEH
KRR R NAARRREEE , TRIGNREY. ABRLEEWT ARG AVILEREY , FEFRIEN
EYhl , BERENZERBRUEIEFRILERHEA.
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NMREHBLREFRTEE  IRHRALEREMRE | BERPIRFTEIBMK IR ARG R EE,
A TBRELEN Medicare ZRERBRBBAKILE K RERBLETMLEERFE , FEFREAX IS
B, RACERARZERERBURRATERELE,

Efi 10 YR LRAEEEYE &
& 10.1 B EERE AN S |

EReHesETEYEREE  NinbRAREEEIREABENRE.
BMReELsRENERERETEE, RMuEERRESLHE,. EREBESD K RMASSKER
BRE , flan -

o TIREMY SRR

- MRBIEHERAS —BEEYIEREENHIE , BURTFEEXEY

s HRENFHRERIMS , EWAIETRERNTEE

- AREATEEHEEREENRLEEYES

- EAESHERCBBNKS

« BEERANENHE (BE ) AR

s BREILREYNETRS
MREFBREHEYEATEAEE , SEENERRBREUESHFBEBDE.

8 10.2 BB E SRS EAR A EEYANEY EIEE 2l (Drug Management Program, DMP) |

BME—EHEEGRERASEREFARFERFEUNEMEEEANEY, EEGTEBAEEYE
512l (Drug Management Program, DMP), MREREBERMRER BB S FEY K LERERE
BREABERE , RMUTESBHBENER , UBRENEFEAEEEEEEEERLEN, MREK
MESZVNEM —RYUELARLIZLFABFEIA_FEYER S AE , B TESRFEIBELLE
¥, MRBMASEMAZEYEESTE (DMP) , FREITTEERIE -

s BERGCEBEERENEMANBRENE _— AV ER L%
s EREOFEBMENEHANBEFEIE _EVER L%
s RERMABEANNBREIE-_ETEEYBE

MREFTERGEMGELEYN S AR AENNERE  BABENFEBAREE. FEANEE
HE  BRRESALRHELEYNVENEE K ECREFTER B EBMNERRETELEY
MES, EAUEARZZRABEBARER , ARERARMBZANENETAEMCEREHR, £ECME
Z&  BRIREHHEHAERDRGGN , RMISBF - HAZERFINBRERGEE. NRERA
BMRERR , ARTRABRMAVRKRIRS  BNENELFHELEFEREY L5, #EREEHR &
MEFECNRIAMEFTNRE, MREAFEEBECHERBFAEARMEENEAER , RS
THRENRERBAFEZINBUBTES., F2HEE 9 EURBNARE LR,

BERERTIER , BT ESMEYEETE (DMP) . EEERERR ( PINEENEEMBEERES
@RMREME ), FEEIZERE. BNERE, HERE  IFERMRERE,
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8 10.3 1B E S E R EY MY ARETE (Medication Therapy Management, MTM) &t &l |

HEARE  THBHAEMERTERNER, RANEEFEBARYGETE (MTM) 518,

BEAEABEESNME. HASHERMNEMERARMRE  HERREESRANENERES
A6

RERRAAETRREBECREEYNEE , S M TEYEEFE OMP) LELZLEARFEEY , B
FFREEBEYDABEE (MTM) STEIESRKE. MELFAHENER  ERMHMEREEEEXAS
S2HERBENMEEY. EREHE , SUUNRENEY. B , DIREHES MRS ENEM
BESERE, SERI—DASERGRSREENSERARE  EERUABRSEYRENRERN
METR, BREKBE—HEYEE  XFELETSECEERANMEEY. RANEE , UIRRASZ
MNRENRE, I, SMEYEEEE (MTM) FTENEERREEFRSENLLEBEEA,
BRCRCHNEBMNREBRSNSREENEYEE. FEERRRRENEENEL, SEHEMHE 1
BERBEBREHEXKKESBTENEERE, A FEFNENEYFE  MiIERIZLERTE
ERESET (W, ERID)

MREFBFESEEROTE , S EDREMAZG B L BEIERNGE. WRERERSM , FEA
B, RAKEREEL. WREHAFEREMARDE , FBEEERBE.
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O CEUANSHRAENERENR?

HRAIETTE Medicaid B , BB EKRKE Medicare 15 T#E/\#BY . (Extra Help) LN HEH
EEHEERH., AALBRISN TENEBY L (Extra Help) 518 , W RREEZRATER D T2 E
FEEBERNIH,EATRETEARE, BMCHFEL—0ERBRE , 248 "SIARAEER "8
##Bh ) (ExtraHelp) EEANARBEFAML L (LBH EWAMHBIMY.L = "LISKHL ) |,
RACNEYRNER, WREBRENEE , FAESEMBIBLAERER "LIS M. -

£ 1 &I

8 1.1 AT R YRR ERBERER |

AESHEEHRBLADHITBRABINNER, BERPAEEZE , RAELAEEAEY —FHRRD
HBoEHE, MFESZEFNR | WIEFMEEYIBRA D 200 &Y — FEBEYRCEIERRIE D oA 25,
R D oG HEBRZEY R Medicare A 29 B 24 5 Medicaid #517 .

ABBENRET , CRERFEASIGHNEY, BHEFIE , UREUSIENEY KIEETIRLR
E. BF5EF1HEF 4 HRPEBARE, BELREAXTEN "HRENTE EREVIEVEERK
(FR2R%E3FHE3I3H ) , BRHRA TEIR, Bt , RIEEIEPBINEARRERT I
BN RANMARE, SR EBRESTERKE , BE "THFENTE, RENEA.

B 1.2 BURFEEARTEYZIANERARE |

D MO BEYNWENERBETEAEE., BARYINNEHEBALIHER  TREEBTIHI=ZEAAER
821,

- BNERAFHERAINESBERY  EREYINNEHE,

o HYBEREZNANESERAXTNEESHE,

o HREREHENESERAXTNRERAE D T,

8 1.3 Medicare M{AEI E RN BFER

Medicare SR EMLEEEH G AM T ABNERANWEE,
UTREMEHKENEFNERABSLEETHRE,

EENRESEENANERF
EHENBERAESUTIHNAR (ATRETMHER D BoENEY , BEERESE 5 ErmANE
MaRRE )

s BEERTIE-—HYNRERESEYINNEHE
o ¥RIE T REE
o RTER OB

o EEMARGTEE , LEZEBEM Medicare EHFEFTEINEE 5 29 E A BEFHB N WEMRK
H,
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HHEZNEHEER :

« MEBBITIMNELFE , cMEETEELNBEFERT,

- MRELFERHAEMIBSEBAASEEMREXRT  IGERBHUETSEENEAR, ES2EH
BRAR, RZHZEME, AIDS ( BHR ) EMERETEl. &S Medicare BRI M AR BEZE4H
BhEt 8| (State Pharmaceutical Assistance Program) , S Elith Z & R RSB BB EY IR
18, Medicare "¥85\Mi#Bh, (Extra Help) STEIFF XN REHLEEER,

 Medicare Coverage Gap Discount st EIFi XMW ELRETEEBENEARN., REFARKRESX
fHNESEIEEN. BERFTEAFENESZINESETIEER,

EAEXSHATPEER

B (SR EXNE ) TABFENENERBIEESD $8,000 & , LB NRABBREAEXE
Aia R

BT ESELNBAERS

EHENEBERTSRUATEMERNNR

 BEEREREB 2 NBEREY,

o RETEITIETHIZEY,

« BERBNEFMEHNEY  ELEYTHFSARTEINMENETER,

o {#H Medicaid A 1THIEEY,

« EDEHHLEY , BEALIRBEBAIHEAHESFZE | LUK Medicare #5{TEEE FTHEBRAY H AL ZEY)

o 8% Medicare R EFH &I — TR 2 BH EF XS RIE,

o RETEIERAROMBERBEN R BRESIFFF X FHFRIE,

 SRREHE (BEETREE ) IANEYRIE,
o HIFERBFTEIFNBUSEBRERTE ( HINE ABERBEITE TRICARE MR HE ASKEE (Veterans

Affairs) ) Z{FTHIZEYIFRIE,

c HEZERBIXTREAEBRACE=AMIIWEYTIE (HINTEREE) .

12BE : YR FASE IR MAEM LN ER LR BYENER , BLBHEBE SR & H A
%O

A RCEREN S B E AR ?
- EMEHHPE. SREN (D H2ERIFRP) (EOB) BETELENRENBENER. ELEH
EE $8,000 B , LbIREFBEAE MG AR ORI EABRNEHF B AR

- FRERMBEMENESA. 3 2HRALTRIBLME | HEERRMERERHTETEN
T B,
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g 2 EZYR) B8 A EUR R S 1E NS S Y 05 P B2 A9 B2 490 45wk B EX
g 2.1 Senior Whole Health Medicare Complete Care (HMO D-SNP) & 5 9524 {3 FX B %
SRR A% 2

Senior Whole Health Medicare Complete Care (HMO D-SNP) B Medicare D p4 & /5 45145 U B &
VI RPEER. FBUEEEARNREERET (VBID) AEF , EFTE HEEYNREER , 850 D 0B
NENN I BER S 50, MRLSHEZLERBURIAWMEY (LB AR "8EINEBIL (Extra Help) ) , &4i&
FEEZ VBID M SO W HMEBANKYE., ~EF4HZF 7 HRPASEARBRNEAEN, SLERES
$E

B 1K FEANERER
5 2 BB - HliRia PR ER

5 3 BEE - RO
B4R  EXERAAER

EHREEZEANEENS - CNEAKICRASERANKKA®E ., ERREEEESEMERN
FEESN@EBI L (Extra Help) , $H ARG EIFMG NS ERERZRER , , EE—EREEFIFTNEET
=2HiB $35,

B 3 EMESERAENARNEMENRERNESTHRE
|8 3.1 #MEEEH (D HIEFIHRE) (D H2 EOB) NEARETHE |

AIEBSEHKENESFEER  URSEERSENSIBEE S ERFMITHRIE, mtk—xK , ZMAEE
EEREEEYAREEEAT —EREREFENE, RALHSTEMEENNER -
- RSB ECINTNEEE, EBALN "TBF. BA,
. RMESEREanN "EYRER, . ERELNANSESIMEARGINNEEE , AINATE
TN EEE,
MREE LERABBEAFEEHENT —RZEESFE , RPEFE—H "D EOB, #H#&E, DE % EOB
o
o ZABEN, EBEREEHESE—ERERCESENNRFMHER, HPEREYEER,
FEEZ LT , UREBERANMEAREZ AN ESEE,
- B1H 1 BURNFEEEE, EBAFVNESEN. HPETEYHEER , URELEFVORAE

MR TR,
- BESA. LEFSBERENRER  UARGHHERRENBREL BN , YR ENEY RS
K EEAREA,

- THNREXAERES., ERCEARBARNFERE I #HEABERNEMLTHAEDER,
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|8 3.2 B B AR B B R E W FRAHEAE |

RTLHFENEYNBERANECREYIANTE  BNEEARERIEHRCE, £TER T35 X
EFRAENEALRERBENRSZHRE
- BREVEFEBHTENES R, EFIREMNBRAREANNEFEUREI TN EHE.
o FHEARMKAMENEN. FRRETRFEINELSENSEER. £EERFRT , BMAKE
EZEHBNEMEEAULCHEENBENER., ATEDRMNEREHNENER , FRHHEBBREE,
T RIEEZE BB ARBERMANER

o BRERRERBERENGAREY , SIEATEBREMFAEEFNNITHNFBERNEYR

o BiRSHHEEYRIE R BB EIFTRE B A HIER.

o NREEPBNERBERNTEY , AIREFHREATRAENEYXSL2EERAR,
ﬂﬂ%!&’igﬂgﬁﬁﬁwmﬁﬁ , A ERAFHEZNESHER., NEBRBNAETHNET K BF2EE
7E %28,

o BMMAREZANERHBEEAFTHREMN. HtSEAANEABRAXIITNERACLETAENE
NERED, Flin , BMiREEZEH BT 2] (State Pharmaceutical Assistance Program), AIDS ( &
%9s ) EYIEBIFHEI (ADAP), HIihRHERBRBEBENASHEERBIIZANRIE , BEFALHN
BNERH. FREGENREHFAFTEERM , MERMERENER.,

- BEEEMFTRENEEHRSE. BELKE D BLrEFZER  FREARURREATEAE
., IREFAHPERR , AI=RELEER , FRESGERKM, AESETURLFIHEER
iREA (EOB) , #Ait A Caremark.com. BN EFELERE,

W

ffi 4 Senior Whole Health Medicare Complete Care (HMO D-SNP) ;& & B ft
¥

Senior Whole Health Medicare Complete Care (HMO D-SNP) R E B{{88, BEZFEEE—XBERH
EIFENE ARG IR, 2% 5 BB EENRGIREERNGTER.

Efi 5 ENBEAREER , A EREERANEANEYSE-ER
|8 5.1 EYNENERRRNENES , UREFANESEZE |

EHBRGENEER , ATEERENENEREINEIBER K MENINENIBER (EHHANE
HEFRE ) . NS HBRBEEYNEENEL EZEMBRTE.

BEENER
By , BN S VBURNEESEYAI T
. MIEEEER

o ERFTEBBEANER. RABEREBRT , R SEAERIEINEREMNES &,
EBHEE 258 , UBRFEEMAMEEATSHENERBNEREENE S,
o AETEINEBER.

s
W%
dn


https://www.Caremark.com
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MEEFEBENE S EFANNFEER , F2ELAFME 5 ERAHEN ERREERE/REE K,

& 5.2 ST ELE T e |

EHBRGENEERNE  SNENEY I BERBAHNEIHRE,
S D BRI E—EARERNIHMER !

HRERE Medicaid B , BEERYE Medicare B1§ "8/ B, (Extra Help) AAAHEE 5 5 E]
B, ANEER2M "HEAME) L (Extra Help) 58 , WARSEEFAHEE D Mo RS EERE
DEAAETEARE, RAICFE-—DERER , 845 "SIESEERAFEIMEE (Extra Help) &iE
RNEAREEFAMN, (LBES ERARHBIMN. X "TLISKHKN. )  RALCNEYIRSHE, o
RERBUEE , FHESEMBABAZRRE LIS A,

BRI MR
mEE S BB REE (LTC) 9 it LR
( 4ELER ) BE MERE  WEE LA AL

5 (BENEER) (BSNXEH) (BSMNKEE) 31 XEH)

EEFIEWAEE SAES 50 SR $0 SR $0 SR $0

2 & SRR

FARMEY  SAES S0 SR $0 SR $0 SR $0

A2HRAEE 8 H , UEMEZ R D BoRE2TBBERNENR,

8 5.3 MRBMFAVNAESE—BER , BRI L XABEANAEER |

—RMS , EXNNESESESR - BEANARE. AREIENEMTEFELERALIR—EA
MEE (Hlm, ERE-REAEYR ), NMREEMEHRBEEZSHRETRE L ENEEAT ,
CW T L GEEMFAMERS  YREMARINBEANEYE.

MREENBERYNEETE—BEAR , ERTLXN—BEANEEEHN
- MRGBABBEHRE , AEINENERBENREE S L, BRAREUENRERHKER
Rt EHERASEERIE , BAENNRERAKRD.

- MREERTEYNVHANE , CRAERBEENENXRENER K MIE-ZEA. RMASHELS
ARBEYNNEHE (B "SR HERE, ) , WRERNEESHEYXE,

8 5.4 MR (R 100 X ) HEEANRE |

REERATUNERIAE (LBA 'ERHIG, ). RBAERERE 100 RWAZ,
TRAACENESRBAEFNENER,
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0{S D B RATERPEERNIHER !
BESELMER (MEN) BRESMER

a5l ( &% 100 X% ) ( &% 100 XA )
FEEIEYMSESERFEY HAEES S0 HATEEH $0
FrE B 5EY HITEEA S0 HATEEA $0

8 5.5 EENEEEYERBIEED $5,030 281 , FE—EENVIBRBTREEE |

EEEIM R S SRS HES YIRIaMPEERY $5,030 LR AT , £& —ERRIMRIE N,
BRI D HBHRARA) THBEER - FEFEFAMAIHEZIGTNSE , UREFE=ZSFRE
NN ERE. REALKRE-FEHET $5,030 LR,

MREEINEHE  BAKEENE, NMREHEEINLSHE LSRN BIE TR EANGTER
O, FSRE 1.3 HiRAE Medicare AT EEN BN ER.

g 6 i% 8 Senior Whole Health Medicare Complete Care (HMO D-SNP) &
fRER O

588 Senior Whole Health Medicare Complete Care (HMO D-SNP)A&RER O, — B #5504 1R b B
B, BREAEREHRREREER (FSEBETH ).

B 7 TEEXSRAEMNIEER , AFTEIXA D o RNEYNEEER

EENBENERZEIABEFEMN $8,000 LIREF , BEEANERKEHREGHEER. EAEXERBENREER
2%, ERABFENRREEA , 8B - EERLIREER,

HUFEERIIRE , AT RSN RN ER,

Efi 8 D 8B &, EZRIE A EURR R EER T U R

BEMNEEEEEACEZHEARAR- , HREMANEMIGHN D MBokE  KEANE, FHES
ERBEHUNGEFMANES.
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27 SHHENSNACTERREREY , EREMAZGES EBAIREER

Efi 1 ZEEREMNHHFQARBRABDZIAERANESR

BB REESERACHARBRBNEYEEVNE , ETRRIIARREHEDIIRE, W
REMGENERRBAEY I W HLFERIKRE , CERBUIREFTHERMA , AEARMAXZINER,
BRIREFERMACR , BAERAREYRERTRGNXRE. IREMABREREEEN , ZMHE
BEMNBRERRBRELE.

MRIEEHE AT B HY Medicare BB REE XNEA , W EAFHERFER (EREEBA '#
& ). RERAFFHIGNNBERBRBERENNER  CESEENEOAFTERFRR. BTREL
AETHRAESEMEENR. F2EALEF 28, ELKEINNIREFERME , RFASREIKRE
YHEBRBREYREEZIGN. MREM[EEIEN , S HRBERNEWERRIEE,
BREHAEENEEERFTL NI REERRFREHAENSFEAKRE A TEFERIEBEMAR
NHUFRN S BER. FTERRBRBRBREAEMRRESE, IRBEEER  FHREFHEREM,
MIEXMAIRE. RfIERAIRESBRERTEIGNZERE. UREMAVERKEEN , RAISEENSE
RBERERERMAE, MRBMREFCINEAR , RMASENERBRBREHLE. ETEXINBERAE
REFNTHER, MRERVHNERBRBRMRE  SNREXGERNER,

oA RIETTRETEERAF & HF BRI N EAMNEIRENTR
1. BERFEREEBBERRFEUEESILIARIBEREE
B EEMERRBREMHENGRDREIARIBRRYE A ERABERBERAERETBEREMNG
o MEBBRT , FEERBREMESREFTEAFE,
- MRBERESREGEHTINEEEA  FARMRFBER , ER, FHRENEEI N 2EM
SRR M B X — B F IR R,
o BURERERRHAENIETERECHEITVIRE, FRUIREURES N 2EMRIEN
B — B FHRERM.
o MRBNEGERRBREREEETMNER , RABEEINEHEERRBREHS
o MRBXNNEE , BRFIAE , AHRBKIBE,

2. EIRRERRBRERHEREEATEREIANIREFHRER

REBRERBRERUER - ERIREERFHRAFE. BaMNERTREELHE  YEREINBRHENE
Mo
- BERBRIBRERRBRASIRE , B FHRREFERM. BMNSEEMEXBERRBREHA
B R IR E R
- MREERBEEERBRAEIIRERR ,  FRXIRERGD XN 2 EAFENARE
—HFERM. CRARMPHFLEIRBER ,
3. MREHAFENRFRERERE S

BRE , AN BRREBENN . (ERREBRRE—RERBEEZNWHEE, RRBABEETER
=F, )

MREEEAGTENWRREFEHRN D , BEACERRABRINEMNRTRESIEVHENSER , &
Eﬂ«)&ﬁ'ﬂﬁ?‘j HERY , EREAXIMNENNSBER., S ARKWIBNIRESEEmIHEERMUE
IEEEMEE,

4. EERMRNNEREIE S R
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E7. HHYHENSMNRMEEREIEY  EREMAIAESBOREER

WREHEHBRAER | BRETEMIEEORARIBRER, BRERER , THAXIESE
NEEHA. BRERFCHRE  DERRMEBERUBREMIAEA L BBAE | SRARY
AFRRM, Bl CHEERT  RRTRRIBRABROEA. BSWE5EF 25BR
B AT R,

5. BERAHSHEAH AT TR ESN RS BN EEA
NREFERSWEAHARE+ , TUEREBATFRAMASHENHWRRER, T8 ,
RBBMEUAMESHENRRED, , CARRBELTRNRSBNLERA, HLERFEHMK
%, LEORMRBERABREMIARAISBEAR  BRBLASHRA.

6. EEEHMBATXNESENEHER
HRBREYENRFELERAMAEEVEERN , EURFEIVEFENEHER.

o Bl , YT REFERNENAREYEE (ELHE )T RARFETHNERFIRAREAR
R ERHRS, MRLOREMEIGHEY , TRRFEEINXENNLEER,

« BERERFEHWR , XEQRMPFERGERBREAFTHEM, EXLEBERT , BATES
EMENBMRNESER , T8 BEMAEANED D #ERRERE,

7. BERESRET REmFREIRERR,

ERMABIEHNRERE  SFEENERIBEZRBERNEYRTEXGARE. EBA TANR
Bl o MREMAEZBBRENEZ TGN , RAIBIINESHREREN S BER, MRRFEE
BHBAHE  BUNERMANBERE L. 2X4% o ERUABENRYE ERFRNEA.

g 2 MAIERFEMGFERERE , 32X EFIRRIMNIRE
[ 2.1 e TREs L] |

BEUNERAXNFTEERBEM , WMEELR, MRECLUEEAXAFHEF , FEMRENEE XN
EMRRENEREN M, BRETH —DIREEBURE LR,

RERERHBEAMBRERFNREES  BUTUERSRANREREARHNRER. BEEER
%, mEANEYNEREE  BLEAE— (1) BEEFRRRFARELEZRE,

- BERACRAARE  BEAUREMEREEER,
o BALREMOMUESWHNY.comTHRERR , B ERERBEFRIMKRS

IR RER U RAAEMRES A RBIE— - FRE @t ia R
ERRIEHIE -

Senior Whole Health Medicare Complete Care (HMO D-SNP)
Attn: Medicare Member Services

200 Oceangate, Suite 100

Long Beach, CA 90802

HEEE (310) 507-6186

RR7TEEMIR


https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
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7. SHHENSNACTERRELEY , ERBEMAZVES BNIREER

Senior Whole Health Medicare Complete Care (HMO D-SNP)
Attn: Medicare Pharmacy Department

7050 Union Park Center, Suite 200

Midvale, UT 84047

94

B 3 HFEERENA AP B I IEZHERPE
&7 3.1 HAIEHERFEYNR AR AR ZFEA R |
WEENNRPFER  BASRENEREFTELRAEMEGER,. MRTFE , RAIEZEENH
A e R E

s MEARMATERBEIEYEZZIGN  BECEBMERE , RMIEITEMNRE D #

B, IREEXNBBERENNER , AASKEIN I HBABEFTEE. NREHAZN

ZRBHEY  BNEARBERFTREFERBREHRE,

- MERMDCBRBBIEY FEZ iGN  ERER/AERE , RABTINESHRER
ML BER. BAETHEE-—HEER , RPBMNTIEREFTHEENERER , UREHHEZRER

H _EERE R
|8 3.2 MRABARTAZAN BB, EBRRERENER , ETURH LR |

MREFBBBABTRENNRBFRABMAIANSERERNEE , BUNIREE EF, MRERE L

i, IRREERRMBELHNNARAFERBE. LFEFR-—EBEARE , SBFMENEFNER

MBI A, MFELRFRREAANFAES  FE2REEAMHE 9 E,
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Eh 1 AEEIHEEERF ARG EEERIEFFN L BRE
g 1.1 We must provide information in a way that works for you and consistent with

your cultural sensitivities (in languages other than English, in braille, in large
print, or other alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a culturally
competent manner and are accessible to all enrollees, including those with limited English proficiency,
limited reading skills, hearing incapacity, or those with diverse cultural and ethnic backgrounds. Examples
of how a plan may meet these accessibility requirements include, but are not limited to provision of
translator services, interpreter services, teletypewriters, or TTY (text telephone or teletypewriter phone)
connection.

Our plan has free interpreter services available to answer questions from non-English speaking members.
We can also give you information in Braille, in large print, or other alternate formats at no cost if you
need it. We are required to give you information about the plan’s benefits in a format that is accessible
and appropriate for you. To get information from us in a way that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women’s health specialist
within the network for women'’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to locate
specialty providers outside the network who will provide you with the necessary care. In this case, you
will only pay in-network cost-sharing. If you find yourself in a situation where there are no specialists in
the plan’s network that cover a service you need, call the plan for information on where to go to obtain
this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and appropriate
for you, please call to file a grievance with Member Services by calling, (833) 671-0440, 7 days a week,
8 a.m. — 8 p.m., local time (hours may vary per open enrollment). TTY users, please call 711. You may
also file a complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the
Office for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.

& 1.2 RIS ARRERE B BN AR |
O RERIEA BB N A BB RE (PCP) SIBH I REA IR, ShEEEBLItRE
SRE (FINBRNEN )  SESEED,

CRARESENNEEER , BAFEANPEERERBRERHMEODENERIRE. EOFERERE
REFIGENEMNARERYE, COARREMAEMANBRERENIEEENELE , TERER
HAAEER B o

NMRERRETSESENTHEEAESFERREDN D Mo &Y , F2HF 0 EREXNTEE.

8 1.3 BRIV ARZENEARRERERL |
BiMMZRRBENBEBRSENEARRETRL. BAKBRELZZRERZFLNEAREEN.
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8 MHERMEE

« ENEAREEF LS LEREAFTIFRUBEMNEBAET , UAREHERCHKELBER
NREEF.

o BEARENEFHBATREHRREACER S ANER, RAISRHA—0 (BLESBEXN) E@
BHGE  RASLENLREREMNARBLENRREFARL,

BN REENRREAREL ?

o RERRERENAELEIRNE VRN,
o BREATAIIRERAN , MRRMEKENRBEEARBEMA K BEHSTRENREBREESIEN
BENEE K ARAEAELESGEGERTFEEREEENZEHFE.,
s EREPIAER , BPTEEELBESENEEARE. ELHINERRZEIERATIERN,
o RS EREEERBRERENBNMEBRHBEENR,
o HRAERIEIB Medicare IMAARFTEINEE , KX AM@ Medicare IRUEEHNREENR , 2R
B D HBHEFHEMEBEN. MR Medicare ERARZHMENWEBZRENERN , S SRIEHF
ETHERET  BESRETBSSZEEMRBEFIBNEN.
BRI EFERHFPNER , YBRBRZENEBMESXNERMEMNSF
CEREELRBERTEPHNEECHE , W HATLUIMEBENECHRIAR, RMASUHEKREEREIZAMN
Bf, SHAEERBRMFESIBEECNERLSE, NREBERBMERNY , BRMEHEHENBEEER
BRMESEURAERTEREE,
CEEBRENEREANMEATMEFATENEEMEN S =,
MREERENEAREEFARLERERRERE L FRERERBEIL.
BHEFAE
Senior Whole Health of New York, Inc ( "Senior Whole Health . "3, =5 "EMMW, ) FHID
ERZRENBEREN , UREHENREEHN, BRMEAL2ZENEARIITEE., ITNRERSE
¥%, BAEHNEEAFNERNEMERERAMNSZENET. BAIEEEEENREEARE ,
WEFABHANBRR. RBEHMNPEKRBEA 2023 F£10 A 1 H2021 £10 A 1 B,
ZIREMREZ (Protected Health Information, PHI) 2IEEZ F|REBENREEN. SHREBREEA (PHI)
=OEANE. SERTIHEHMBBIES , A Senior Whole Health RS2 ZMREEH.
Senior Whole Health Bt EFERH 2 =6 PHI ?
EMEANMDZEEN PH , UACREAREREERN. ZHPHI 2EREE, ITNREREBEKXME
A9 =,
BRiaE
Senior Whole Health JAEF A 2 ZENZREBEEF (PHI) , LACRHIZHRERE. E&A
BEOEENEMSIHtRERERTREAECEANED, Sl , RMUESHENEM ) ZERER
BRRNER. EFMAEREBMEEM mENEES Z,
AR
Senior Whole HealthRAI AR 2 EZREBEREEN (PH) RIENFTRE, EVESTERE. AEH
HEMBEEFERBE. RELUESHENKSE, BE. AEMMEMNAR. flw , RATAZEEEA
EBLREERMANERN. BMESENEMBMAEEITNIRESE.,

ARMRRRERE
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Senior Whole HealthAlsEEF AR S ZEENZREREEN (PH) RETRMOVBRETE, Hlan , FKM
AREFEALNREEN  BLERULUGBENRENE, B TREEARIZLNZIRERERE
T (PHI) REREENRE, EH PH ETARBRRERESIIERXM,
REBEBXEEISIRFZAEDESTE, B ETRATIIRSA :

‘REmE ;

cBEBREFEIEDENEEELER (HlUEE ) NES ;

EITHRHEERE |

LR SREEGEEEAEERERTA ;

- WBhRPIEFIEENTE ;

-EIESEER , BIEHERKXEFMNEFR
BMERREARRETEHMRE WEHMALT ( "EEBHE. ) 2EEHPHI, RMETIERPHIE
BEERADHNES. BMTUESHER CNZIREREEA PH) ATRRHEBEMEE , REH MR
EEAEER1E R A ARV B R

Senior Whole Health{AlBSA] AR B EMEIRE ( & ) MEAT 2 ZEM PHI ?

BROGEE, NRAMRBEKIN | EEABFHERSenior Whole Health B H At B W ER M9 ZEM PHI , &
FEUTEHE .

ERER
BIRRBRIBLEEREARIZERENEA. EFERLHREIBIZEF (HHS) BRERE , RAHS
Z&M PHI, EFRERANERES. HMEEEE  IEHRBEFE,

NHEEGE

ARANHREFETHEARS ZEM PHI, EREESIEHRE AR EERBTEL RIBHIRR.
REREEE

BRI TRRBARBERARS ZEH PHL. SLEMBREEEHN PH SUETERK.

o

ERLEERT , FNZREEREA PHI) TS HRARFZEMEARSE , Hll0 . ERANBBEE
EZE SR,

SRR T ENEREL

ZHZREREEN PH) TR A ZERFMEEASSE , A TEEERG S,

#]ix

FHZREREEA PH) TESEHAMLIENMRMEERER , fl0 . BTHBSREELE. BAR
KHtE,

EREZS
BHZREBEE/REF PH)ARRIZE , UPEHAHBREILZLERBRERE.
B AT R RE

BRI ENZHREREEF (PHI) REBBUTF AR SRIRRE. AT RELR,

WES. B, RERHBHZEA

MRBEFHEERWESRLEBNZEA , BN TRSKENZRE/RENR (PH) REEEENIE
.

SIRE

RTETEIREEE , TRREEATD ZEM PHI

HitiisE
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BEMTREENZHREREEF PH) RUGREABRATRREE K UWEEBTRE.

Senior Whole Health S EEENESHIRE ( B ) READ S ZEE PHI?

Senior Whole Health EEESENEEME , TeERM BT AENANE A EFERAS D ZEE
PHI, BMI&H¥ %] B WIRERM PHI 281 , Senior Whole Health EEXIEBENRE : (1) £E28E
FETOERERENFERARIBE ; 2 ERTHANZFERANIKE ; UKk (3) SR HE PHI KA F#H
E, ZUUEERRMERMNEERE, FNEETEARZMAESKEERNTE , RAZDRMEERM
579138

BEEWLREENE 2
oy =p: 3

o ERRHEZRERREEF (PH) 2EARBE ( 2 EZENZHRERLERER )

BU LNEREMEETAE,. (RORERBEEEET)ZEMNPHL, BALERERMFAEERA,
PRBGIEECHMEREBRES AEIZENPHI, ER , RPAFZSERELNER, KEELET
FRIEBHER, LA LAEA Senior Whole Health B RGIR HER,

« EXR PHI BARE

BRI LLE R Senior Whole Health AEEBEF AR ERE Bt B AZREENZRBEEENR (PHI) , XA
RELCHZSREREEA (PH)AZEME, NMELEZRMAE , ZRABI2HEBPHI EDEHEMNE
SMAHEENEGERLER K BASKBENAEERPE, EEEUEMARNEHEER, EAILUE
A Senior Whole Health B RIZGIRHER,

o BMBRMEZENEMN PHI
BEERARMFISEEZN PHI , ¥REF AR, ERBEIHE Senior Whole Health & 8 ##1 {R b,
REMEAMRREGERANLE, SEEUEAARNBHER, BALEERA Senior Whole Health £
RIFREER, ERNBHFELLHKE R TESRAZNIMESENER, ERELEERT , &M
ALERELER, EEEE : RFLZELNFEETERTAR, MRELFERR, ERIARER
BB | FREE R B ET S R AT B AR o

o BUENZHREREEZN (PH)

BRI LEREMER (FEX ) BB PH, EESREMALCRENSELSE, BREELUEBAHRE
HESR, &AILAER Senior Whole Health I REIRBER, MERMETRENER |, B LA K
93 H 2B H,

- BUZREREEN (PH) BE (9 EENZREREEN ) fotx
WA LNERB MO ESIRMEEE | JBAELRERBBAECH , BAEZ2ZEPH WEEES
ABE, ENBETERUTARSERN PHI :

o AREE., INIRBEREEK ;

EMAEHEEMBA PHI ;

EERNRETETDE ;

BERZEREAFRERNERARBESH ;

AHEBERZEAZHARIETHR BHMBME PHI ; HE

PHI 1 %1 B A0 B8 S 51 22 31 A9 32 PR I & R — B 20 B o

MREE 12 BANHRAZREREE , RFBEHESHBEENNSENER., ZEELUETAHNIR

HER, BATLERA Senior Whole Health I REEHER,

iR EIREM—EER , RREABHEIAR, FFRT Senior Whole Health ID + L R B EFF R
B , B Senior Whole Health & E R ZBBIAE , RERBEA  2F8K , £F 8am ER L 8pm. (B
#hBERY ) o TTY/TDD EAERER 711,

[}

[} (o] o o
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MRENEAZBRARE | ETLURIPLE(TE) 2

MR BEHNEBIESZRERERIC , L[ Senior Whole Health F# 4 R AR REHEF. RAFEE
BEREBRFMEETR, EHBRENENTSUERA R,

SEE BUER LA T 75 K B AP R Hi 3% 5

3T Senior Whole Health ID F LW A EEZESERE , B2 Senior Whole Health & B RIS SPEBELE | BRI
BEA: 2F8K, EF 8am E8BLE8pm. (EHEME ), TTY/TDD EHEFRE 711,

EIREM :

Senior Whole Health Health Plan by Molina Healthcare
Attention: Medicare Appeals and Grievances

P.O. Box 22816

Long Beach, CA 90801

S BT AR R R A SRS B R IR R

Office of the Civil Rights

U.S.Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201
EE : (800) 368-1019 ; TTY : (800) 537-7697 ; HE : (202) 619-3818

Senior Whole Health B9S2+ ?
Senior Whole Health 2478 :

o HEIEHY PHI R% ;

EZREAETMENR , SINRMEREN PH WEBEFBIBUER |

EERRZREN PH AAREBOERHELD ;

FHERERENEAREELNERER ;

B P A B &R

ABEHI AT FERS E R

Senior Whole Health (R BEE AEEAE KA EHEKAER, MRBZMMEEE | FOEKHA
BERSEAREMRENESRERESZNA (PH), NMERFEEEZHR , Senior Whole Health H§7E
F IRV HBuL EEEMAISCRAEE , WSS HAEH , EBERBTFEAURNSEUMBEHMNSE , TR
PN T —REEBHPFEHEERIR Senior Whole Health IE &,

R B
MREEEMEE , BHEUATHER :
EBERE :

#a#%$T Senior Whole Health ID £ LV RATEEFESETE , B2 Senior Whole Health & B IRIEEPBI4E |, R
BKEREE: 2F8K, EF 8am FE8LE8pm. (EHEE ), TTY/TDD EHEFRE 711,

BU LR EMBAXHNEMERARAE |, flin | KFRAKR, EXRAMEBZTRA, F#FT SeniorWhole
Health ID * EH R EEFEWRTE , B2 Senior Whole Health € E RIS EPEI4E , RIS A 2 FEK
EF 8am EBLE 8pm. (EHEFE ), TTY/TDD FHERE 711, LARNTEBESE.

(8 1.4 EMYAREREATE, HARRERRBREEEANBBRER |

&5 Senior Whole Health Medicare Complete Care (HMO D-SNP) W& 8 , SR EMZRMZEE
Fo
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MREFETIEM—EEENET , FHEFERBE

o BRMOEEHEEAEN. ROIRKR  ELEATEAFTENHBAR R,
- BMNEBERBEREMENEEREED. CERNSHRERRERUENERNESKRER ,
LR BRI 0 B BRI M E.

o BNRANERKNBSAEBT 2RENHEAER. 5 3 ENE 4 EREBNEFERBNEN.
58 5 M 6 ERMEAN D B EHEETNEA.

o REEBAERANERER , URMAREZEIAROEERAEN, 5 9 ERHEREERB/MGEH
BEREH D SoEY , AENENHEZZIRFINET. FIFTHRAEZEREMABERE (1
BRLK) NEF.

8 1.5 ML AXFHESE S REMERENER |

SREMEEZNAFEETSRENERRENE

CAENBMIEMERREREERNTENET . CNBRRBIRMUE LA EEHERL T
BN BRRAN G REE,
LUAELESEHENBERREBREBE., AHBEHEBN —RAERESENGEARN , BHERNS
ET3EE:
- RBENMARE, CHERBRESKEMBNIARRARER  ERmELERENERAMH
REZIARFEGN, EHaERBEAHEA G ERERAERNREAEMEHNAR,
- REER. CHEERBENREBRTEEMAR., NREMARBENERREBSVERBNERTSR
BERN &0  S4ABRAE. CHEETREREBEZMERGE,
o 88 T4, UIERl. BREIEREMNEENEERE, Eai  AIEEMERETERMERIEtbE
BERE , BMHARERER, CHuRREFLERAEY, ER , MRGEBEIEGRIFLEREY
By AHRLRENSRBRIERELE,

CERERESEEZRTHHERRENER TXNAEE
BRR , APSRBLEENSBREREMELIETHEERRBREBERE, NREZERLER , EERERY
ER, 6 BEEBEABNEZNMUEE, ERTWELFEE , B

- BEEEERE  RERASGHEBERRAENSERE (Z8BEBTRENERLT ) .

- BEEMETAENEN , SHRUMNREELIECSHAER , NI REESNERRE,
FEELERT , IUARBHATEINNAEXHBABESIER. BRSNENRETRANERM
28, EREBNERRERESS 4B RSNIERNES,

EEFRABRSNETRMIETR  BERBTIHEEET
o« BNMRIE, FBULUEBEM., HEIEEIREH A AEAREIESERSIERRE. BRUE
iBE KRR Medicare HEEANBBIRESERSHIEREKE. CHUURESERBEIBURE
=%,
o HAEBEKMIMFEI LA TERERHE, (Caring Connections) B B} http://www.caringinfo.org/planning/
advance-directives/by-state/ ER 1§ 5 1%
 HRERBLHE, BRER/MAERGILRSE  BEIRER—DEEXYH. CEXERFERME
I AEGIE 10 X



http://www.caringinfo.org/i4a/pages/index.cfm?pageid=3289
http://www.caringinfo.org/i4a/pages/index.cfm?pageid=3289
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£8. FHEFNMET
« BEIARREEAL, ZEBEBREELTGENER  UREERE LERELELIMERE
RAREHMERENAL, BEAUBEEAZBHEFRRIRA. ERPRE—BEIF,
MREBEEANELRNEER , BEACEBESAIETIRB LER  FESETF —REIFIZEk.
- B SRARTEEENBERSBNERIRE , URRBEFES L.
« MRBEAEBRSHERRKLESR  MEBERCERETRM  MSHBLRTEEREKL
BH,.
BIiLE , ZAUBRTEERSEEREASIETRE (BRELEERRESEERELESR ) . RIR
EERE  REAERBERE BRI ERRE LEERELALRUBEIERE,
MRREBRIEVERERE , ZEER ?

NRECHEZBBEENETRE  BERABMNER L RERETR , B BITIREFER 1-800-206-8125
(TTY 711) [@ New York State Department of Health ( #H¥IMEEE ) #ITEFo

8 1.6 SRBRERFEEREMNERZ RFTMBOEE |

MREREMERE, RRHRF , BERRFRAIIRE LFF , AXXHE 9 EERAET LUEREA
Eo ERERIAIETE (ERBANRE., RELFHRELERF ) - RMNBLALXTFHEFE,

8 1.7 MRERBECRIF N FHEHENEFNARZEE , HeeRIMPPLETEN 2 |

HRARERNEE , FRERERAE

MREER/BCRITLEES , IEWENEER,. HOER., R¥E, 45, BERAR. Rk, Bk
(E0). Fis, MNOHEEMAEESEE , CRIEFERLLABBBVRBEBRLAE , SR
% : 1-800-368-1019 HEFITFH (TTY) : 1-800-537-7697 , HEHELN EHRERNE,

MRRHMSEAIERE ?
NMREFABCZITFLEEF , AENEFRESEE , ANBERBREL , S LUEB T 55 E
BBy AR TR R RE
o WAL EEEREL.
o BAILASNE SHIP, INFEFHHEN , FSRE 2 5 3 f,
. RE , HWHITLUHE Medicare , EXELEIES : 1-800-MEDICARE (1-800-633-4227) , KB4 F
MK (BT EH (TTY) : 1-877-486-2048 ) .

B 1.8 MESARSNENNESENR |

BHEBRZEASAINEGSENWERERER
o WU LIBEEERIEEL.
o BUILARNE SHIP, MNEFFAE , B2H%E 2 EE 3 fi,
o BT LABH4E Medicare,

o #RAILAFARE Medicare MBULBIES TH HMm (Medicare FERE) . ( ZERBMLAUT
Ak - www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf, )



http://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf
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o HELTLIKE 1-800-MEDICARE (1-800-633-4227) , AE#R4 F &Ik ( BEIT 24 (TTY) :
1-877-486-2048 ) .

B 2 BAFHETENEERET

UTIHEERAFTESENERSE, NIREZEEMHMEE , BRESERBI.

o BEEBNHBTRE , URESATREFSSEETNRE, BEAX GRREEFZH) , BEE
WRFAIER , UREBERBHKRIRESMEETHNRE.
o B3EMFE 4 TRUECHNEBEREFMHEEN,
o %5 M6ERM D Hr BABHETHFFMER.

o MREBRTAFEEEETMEHMBRRSIESERE , BYEHEM. F 1 ERPHAELR
FIeyrEEAEIE,

. EERENEMMEGMRERERUEECSRERMNEE., FESXNSEERER D BIE
FERHTAFEIEEFMEHN Medicaid o

. EREMMEMERREERH-EREREEN. REBELEXNESERE , UEEMMAEBEENE,
o ATHHESRERE , SN EMNEtRRERERKEHEEHENRERE, BRER

MEEEN R Z A A BT BIEEE R

o MRENWEBMAELREERANMEREY , BEIEREHE., HHETRNERR.
o MBBEEMERR , FHLHBIEIESETUBERNER,

- ZEAH., RS ELENENEEHMEENER, RMHLHEEEUAEEENZHE, B
Be A1 Lt 3% 2 22 B4 B VE Y H NAT S

« XNENEFNRIE, EFAFTEIRE , BEAEXFUTER :

o BAAMEE AT Medicare RELURBAFTEINE EERK,
o HYAFTERNNAZHBRRBNEY A LCLAEEEHRBENENS Ao HEN.
o MRBHRBARS (MEHNSHBR{|EM R ) ILES D BoXNENEE , AL AR
BEZOBRXNEANTE TR FEEES D,
o MPEMREDMUMERFANGERBEIS A, FEAERM , ERRMNTERENS ELHK
REFESIAARE |, I B 8 01 B2 BB AR
o MREWBARETERBEF 2 , EERAEFHENEESS
o MREHHMRK , bFBLEHHERER (NEHREREZEF ) .




=1
WMRIEE R E 2T E 3
(e EE, L7, HEF ) ZEEH
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& 1 s
& 1.1 MR EEEES R EN

AERPRERENSRENER. FAREEMENEFEURA TIIMERE :
1. BHREE 2B Medicare = Medicaid & {JTHIEF, MREEZEEZHBILUREZFE A Medicare 12
= Medicaid 25 , iR FEREMERF , A2 BRI,
2 BT REEER
o STHHLRE SHUNEFERKAHEENLRER.
o StYEMMRE K LEEFEHIRFER  hBABR,
Medicare B EELERF. BERFHE—ELNRMBXEAETHNRE. BFENE LA,

53 EPH RSB EKR L EEANEERF , AR EZERIBITE,

(8 1.2 HREEER |

AEEHRFEERE, BEFNBREREENE. EEMBAXHRSBARREERE , MATRE
$UE®, STERAZEEE , +F

- EAREENARRIREEEZREF. fll, XE-REERAREKRF (MIFRTFF) . A

NEE (MIEERBAR, GHPRTERRMGR ), BUREEAR (MEBUETEER ) TR

c AEHERELAMEE.
AT, BRRERAEENEVRESAMED  ARUFEEE. BRECEAMENESEMNEE LR
ETRR , LESESLRANEREDNEF. AtHEERERERANNE , TREREREBRHN
REFMERAR BT —HREEENE,

£ 2 A MIRESES EMMEALITEE

BARERALEARRMEGE., IFEEHEMANBREARXERF , RANERKEELNRFER,
It BERERBHISEEFRESSRKHE . BERERRT , EUREESRERMEF 2 ANBEIHE
8, UTERMER A ENER,

M2 ERIRBR IR BOEH &I (SHIP)

BEMNESBE —ABUEE , RENRERNFEHAN. ZETHERMVEMAREL TS RERTEEE, X
FTEIAVRE AN Al 17 By E R R SR E A LR F REELBINEE. Mt aTUERENEE, RHUHE
EZEF , UARREHITEESE.

MRERRBIZBIET 8 (SHIP) AN RBAREME, EUEAXHSE 2 B 3 HIRIIEFERTRLE
¥ URL,

Medicare
&t °] LB & Medicare LLEXS 1 BY, & EE##& Medicare :

o A LABE 1-800-MEDICARE (1-800-633-4227) , NE & F &Ik, TTY FAEERE
1-877-486-2048,
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o &Rt A] LLBIE Medicare #i4 (www.medicare.gov).
B LA Medicaid SR 1GBNFIENE &R

&

RiE

s

REREESHEER

RriE

( New York State Department of Health A9 Medicaid 52 ) — Bt#& &

New York (800) 505-5678 or (212) 630-1945, Nassau: (516) 227-7474,
Westchester (914) 995-3333

B—ZEAEF 830 EKLE 800, BREFI0HETF 6 H

Human Resources Administration
505 Claremont Avenue, 7th Floor
New York, NY 11238

Nassau County DSS

60 Charles Lindbergh Blvd.
Uniondale, NY 11553-3656
White Plains District Office

85 Court Street

White Plains, NY 10601-4201

http://www.nyc.gov/html/hra/html/home/home.shtml
https://www.nassaucountyny.gov/agencies/dss/medicaid/index.html
http://socialservices.westchestergov.com/about-us/dss-district-offices

Office of the Ombudsman ( New York BIERERE S 58] ) — BHigEMA
(844) 614-8800
B—ZiEE L4 8:30 =L 8:00
711
VEFRBEESKREENRE , BEEANEERSEERE,

Office of the Ombudsman
52 Washington Street, 230N
Rensselaer, NY 12144

http://www.ocfs.state.ny.us/main/Ombudsman/contact.asp

New York Long Term Care Ombudsman Program — Ei#& & &
(855) 582-6769

B—ZBA LT 8HETH 5 B ( REPFELERR )

711

LWEFRBEERKRERRE , BEEEARBERSEERE,

106


https://www.medicare.gov/
http://www.nyc.gov/html/hra/html/home/home.shtml
https://www.nassaucountyny.gov/agencies/dss/medicaid/index.html
http://socialservices.westchestergov.com/about-us/dss-district-offices
https://ocfs.ny.gov/main/contact/
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a5 S New York Long Term Care Ombudsman Program — B#& & &
BE 2 Empire Plaza, 5th Floor, Albany, NY 12223

Bk http://www.ltcombudsman.ny.gov/whois/index.cfm

5iE Livanta — ( New York B9 E = ) - BHEER

HE (866) 815-5440

A—-FRALFIOHRETHFSH (EHwKE )  BRRBELF M EETHF
IF(EHAER )

RRENMEEEFEER (866) 868-2289
hEFERBEERRERRR , EEEARERERSEERE,

BE Livanta BFCC-QIO Program
9090 Junction Road, Suite 10
Annapolis Junction, MD 20701

b e oAy https://www.livantagio.com/

gh 3 AT RBENME , BEXERWERRE ?

HRIERR Medicare I A]#¢ Medicaid EVS1#8) , FTAEFRRINEF TAREEBER KR, ZEAW
B FEURA SR BB RN Medicare EX)iE 2 Medicaid @#l, MREHEEREN Medicare #& 1T
HEF , BIFEMER Medicare B, MREHREIERZBEMN Medicaid (I8 EF , BIFEM#EA Medicaid 2
Fo MREBEEHBILUREZER Medicare 255 Medicaid i2F , B8 E &R,

Medicare 25 Medicaid EFEEAEN TR 2P IMAGRE, EEBRRCERBEREL D , BFEH
T,

BRI ER R Medicare {&FIiZ2 Medicaid &% ?
MEZFEZHELWEBER BN Medicare BHIIE R Medicaid & F , BFBE 2 ERBE LSRG,
K EEZE N Medicare &7,
ESRAAET—H : B48 : "ERE Medicare 8F//BEIREE, .
K EE R B® Medicaid #8517,
EMEAREFE 128 . "RIE Medicaid {aFIEEIRIRE,



http://www.ltcombudsman.ny.gov/whois/index.cfm
https://www.livantaqio.com/
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MEDICARE #&¥/tEE3E 28

gh 4 EIEH BE R Medicare EFIAYREE
|8 4.1 REEZERBNHEN LFER ? EFERERRHIRFNERF 2

NREEBESIRE , RAFEFABLEEARERERANIES . U TREZHEIERFARZHEL Medicare
R EN ARG AR EREE .

= ERE AR AN E AR MEIER 0 BHERY Medicare BFIMEBERIE SR B AEMEY , FEALR .

ERERAANEFNSAREENFEENER ?

EERBERRE (BFERE. BBEN/HBHIESE ) REAESHN. eMEGHEANEX , U
hBERENTEEBE.

o
ASRAET S 5 8 : KAFENLRFERSIZER,
Bo

BREAERENE 1M E  MARHRRERE. FRER. FTRRFNEMERBHEEARNRR.

B 5 WASEN LREAREE2IEE
|8 5.1 BERRARENRL L5 : ZEHR |

BRABEN LFEERERREFNEMNRIGNEEMBNBE (R, RENBHIELE , 3FEF
). RERPHERE , RMAEFHKEEERE. REN Medicare B B0 EH EBABBREE, &0
LERRNREM LFEFRARARLRE , fImEMEEBNGAEENGRA TR,

ERRENZAERGAHE

BARERRMVENEANNEVHEEREMASACNBREREFEAINSOAMOEE. Hlw, MR
BT EIBBEMSEEN ES —RBERINENEN , B M REASFANNENERE , FRIEECHNBIE
BT UEREKE TRENBEMNREERBEAN |, SR REERWHBWRAENT N REEEMAER
TEHTEN. IRENBATRERFARERENREBRRE A NEBLACRACRA/LENEERR
Z , BRENBME T UBHSERMALERIGNEE. RAFER | MR AR5 5 (EE R IR o B A
BMRERENZERE , EUUBEREMAR/EHEEARE. ERERATHEREENRERE | 8
RABRMHTEEERF. PREIBENHPISFRFITE, FARKRGREEBF , BRESHEES
ERE  AELERBERF. IRBEMNBOEABERF , BASFEIEN  RAKMBREDEAFE , %
R ERBER D,
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SERMALATAHBRENELURRBEZASOE  DETRMAESEMERTRE, EREE
T, BMTESUEERRETER G HER | & Medicare THATRME N, NRATREIE
HAE , THRE L5,
R4 E 5
NRRMHLAHIRE  TARERNBEZNNZ S, METHE , CTAYRRERE LF, LHL
ERAMBENRETMARBENERFR. EREARTOELERT , CTAERGHBEQM
ERRELF, BE LRNEE A RET AL FBREN AR,
LHRRERRMESNETTMEHREHER SR, ERERRVVELERT , LTUERBHR
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- ZESEEMAEN , WREAEHERENER, ERHKRER, BbEZER 2 RREHM
EEREFR,

(8 10.2 D M EMERNE 3R, % 4 RAE 5 MER |

MREERHE 1 BB 2 /LK, MAELFECERRE , A TREARE,
MRELEFNEYSHEINRESE , NTREETHBERN LR, NRESB|ORXESERE , EH
ELBRE LR, SRINE 2 REFENLESRACKEHEBE , SURIEHE 3 REFHF N,
IR EFHRSEERME , ZRE=ZMRLEFNEESARBEE. UTAESEERERRLFE
g,
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B9 MREEMBELTERNR (H/AHE. LiF. BEF ) ZEEH

B3R ERRBHBANTEEERAEZEFAESBELN LRADEREEE,

- MIRFEFERBRR , LIFEFIER, RACARESRHTBUEENRZEFMERENEY
Ww , HIRAKIIRER 72 MR ( ERMELR , BIZ 24 /MR ) |, H1E 30 BEBERAMN
Mo

- MRFEHFRABIR , LIFEF TaEK TEETER R

N

o MRLOREEZEN LEFBRERE , LHFEFEER.
o MRLABEIMBE , TUBRBEABREEFNT —f. BWINBASHRAMMAETE 4
;LR

4R LEER Medicare LEFZEE (HBEEE ) KEELNW LHFIOERUEER. LEESRE
BB o

- MRMERRBEAR , LREFNER. RALESENEUEERENEYAN  BRAK
BIBER 72 NS (EBMELIR , BIR 24 B ) |, 27 30 B B E A
- MRHEERATR , LHEF TS THTBRR.
- MBLREHZLEN LFBERE , LRRFDER,
. MRETRESURE , ATHEMEABERFNT — Q. NEEESTREN LHRATRE
HEIFBEER , BABPBEAE , KRERETRERERTE 5 R LF. REAB LK
&GRS | SR N BB T RSB

5 LR B [EERAY A E S EEER LR,
- FESBREMREN  WREREHEREWER, ERERER., BHEER 2R IBHM
LEFRER
gh 11 MR HEREME. FRESHE, FRRFHMEERBEBIRIRER
8 11.1 AR AN RIZWPLE AR ORI AR 2 |

REFEFEARELEHENEE, EafEREnE. FENEANEFREFENEE, U TRERHFE
FRENESEBENHEH,

®ER ]
ZhERRERE - FHESNRERE (EBRTHNERE ) TRE?
EEENRILE s RERATEELNRBAER I EREEA?
TEE, EFRERETESHHEME - EEFAHETERITEE?
ETH . EHEMNSERBBTIRE ?

- BEBWEBRRAGE?
F R c BEREEFNLARBHEFRAX?

- BiT, REORHMEBRERASREERLSIRAX?HE
SERBEBRATENHMEE TREFIRAX?

o EfITLE  HE. IR, LEINENENRFHRAX,
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E9 MREEMBRAZEHRFR (RARE. LiF. 2R ) ZBEH

"ER ]
ARE o BB, BRIUBARLENFRERBRATRE?
ZREMAZEMNER « RMREAOERELXENELA ?
« RANEEEARTHNEMR ?
REFE MREEERBMAMHENRERCRE L5F , MEEARM

CEEERGEHFEBRRMAN MG DEOEETHR  ETURFRARDEE, BHNT -
gﬁmﬂtﬁﬁmmﬁﬁﬁﬁﬁﬁ . FERBMEAPERTRERRELR  TRMETFUSR ;
) R BUIR R SR
. BRARMBAETERARER L FOLE ; BTLUZH R,
. BRARMPAETRANBEEE S B BBREREY
GERRR ; ZR A BUIR MR IR,
. BRARFRESETE AN AREE T B A RNE
B #RATBUIR H R R,

8 11.2 S0A 12 H 45 5R

SRR EE

o IERtLB AR,

o RHRFUBLENBR,

- EFRKFEFEBAERREXRFER.
o BRIBFLER b7 R NI ERER

8 11.3 ZEHREA « BHIRER

S8 1 TABERN - SRBEREEH L.

- AETARBTEXLE—ESR. RARBIROLEDEALHEE,

- AREFVTVE (RESABEETHE ) , UTSBETH NS RFFARM. NRELE
ERRRLEE  AABABERXDELHER,

- MR EREBTEMACHRE, NRMLEBTEMACHRE , RNREFERFHER
B, AFSBARBRFES. AME30BABAREEASHSR, IRCERARAE
EESE , AMTEBEEERNBEE , YEERGOENRERN S, NECERETEE,
RUBERFRREBERWAT , AMLUEESXEEL, NERMESLHRERIEE
SibE LR  AENRBMESEARBUL AR LRRENCTAERAEXRE
SER , RIS OLREMERR. RARIE 24 /K REEMERTF,

- RUBRFOHRRLELBBREF 2 MERERY 60 BAER.

S8 2 . RMBECHRI , LRBRREE,
. BETH , ANTLAEES, NREKBRE , RACFEEREER LERENHE,
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E9 MREEEEXFESRFR (RAHE. LiF. BiF) ZEEHR

. REMRFEE 0 EAEONEREE. NRRNEETESETANERLGSLHNBRERS , &
NREBRELEM  RMBSTHLM 14 HAEE (@44 BEEH ) 0RBEHERLEEN
RFMEEE. MERMUTEETELHME  aUBES BN,

- MREERFEERARMTREHREAABERRELFER , RIS DIRRBERIFS
XEE, MECEIRRER  DRTRMASE 24 MERNEEL.

- MEZMTARENBHRLBRFENS , RFHECRFWHESE  RVSELEHH EER,

B 11.4 Ztha P mERE AR L REmERR |

MRBHWIRFEAZLDERR , LEB S IHMEZEE !

ZulEEnRENE MAERHIRR,. mEXEABEHYRBMEEMRRREEREX
E’\JE%%E%EHWHBEKWSEHE’\J%EH , BEERRBERMS Medicare BENRERE., F2F
REBEEA.

&
ULl ESRAGEURRESRE R IR

|8 11.5 Bt LA Medicare 12H %R |

& ] LAE #[8) Medicare 323X Senior Whole Health Medicare Complete Care (HMO D-SNP) #8E3#% &
R E [ Medicare I£333%EF |, B 811 www.medicare.gov/MedicareComplaintForm/home.aspx. &
T LU $T 1-800-MEDICARE (1-800-633-4227), TTY/TDD {8 & FERT 1-877-486-2048,

MEDICAID &40 E8 58
B 12 R Medicaid {8 FI+HEARIRE

RGBS B Y Medicare %), Medicaid %13 Medicare TRV R EREZERK . EH Medicaid
EIERE A RIRM Medicaid BHl, A Medicaid &R A BER Molina Medicaid 585N BUF. HRFE
1% B & 173 8 BB B B2 Medicaid @ F). I LASHE EHY Medicaid BRIGENIEREHRNRE, LFWE
o BT UGBISEERE  RERENT -2 , RIEHAESEZHBNEBEED,

& 18 7] AR A& M Medicaid #48 2K 18 Medicaid BF| 5 EV B, ZNFMEE 2 E5 6 Hi5RENTEE
Medicaid #4&,

BB UHEEEREN, EULUERFMNEEKRIEFTRE,


https://www.medicare.gov/MedicareComplaintForm/home.aspx

Z 10:
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| RILFFEEEERENT
{£4% Senior Whole Health Medicare Complete Care (HMO D-SNP) AT AR BFEtE ( BEHCHIRIE ) =
JEEFEM (BB CHRE) -

o BURERABTRAESCEERIMBRAE F2 NEIHRETEBEBRERNER.

s BEREERERAT , MARAEBKREZRY , BRMALERLENRFER. 55 BRPEBLRR
THEMAX AR EEHNRFEER,
MREERHAFE AL FREARUECERBRENESIE , MEREEXI 7 BEREIENR
FE&EBKL.

gf 2 B A] LS RAET B ?
|8 2.1 IR E BB R Medicare #1 Medicaid B4R E SR |

RZE Medicare RE REEE—FEFRWELIFHREER. HRER Medicaid WRFE |, BATEETTUE T 5
ZEBERRARPBERATERE R TENETE —X

«1AEI3A

« 4 A%l6 B

«7RE9A
MREBEE L RBEEZ —MARETE , MBS T —ERESEERIERITENETE, £10 A
12 Azl , BELEASHREAPERERAGTE, T8 , FTA Medicare R EF B A LLE FERR
BB (10 B 15 AEE12 A7 HiL ) TR E, F 22 HIRHEFERRBBFMEENA.

o BETIEM—EEEM Medicare 518! :
o B—ABEREES EBTH Medicare fREFTE!
o HEBEE Medicare 5 ZE5FHEIR Original Medicare
o #ESYE Medicare IR EFTEIM Original Medicare

o MRMBEZFNIEE , RIELCEETEHIRR , B H Medicare JRER BRI REWETE,

R IRER Medicare B ERBIRR , BiBEE6IXR (&) ULRE "THiIRE, BEFERT,
BER B 2 BN A Medicare E¥)5HE] , TTREL A D A EERREI K.
SEIARIBFTEMN B Medicaid $#/2) = LABE R Medicaid 5T8i8E ( B EAXHE 2 ZF 6 itk
BIEFEHRE ) -

o BRMABER?EREMBEERRMUICHNEEFTEIFRBFREANE —KR, BREVFE
SHhEEE—RBHBREN.

8 2.2 EALEFERREMER |
EULNEFERREMN (LB TEERRRREME, ) SR, ELEH  ERECHRENENGH

gE  WRAERFWRE,
- FERREM :10A158Z12HA 7H.
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 EEABZBNRE , IEFERFNRRER. NRBRESEAFWGTE , TLEETIIE
—EAWETE -
o B—EBEEE S ERTH Medicare BEETE,
o HEBEN Medicare 5 ZE5HEIH Original Medicare
=
o FEEEYE Medicare IR 7 EFT &M Original Medicare
o EFFTEINIGMTE B 1 HRBREXE , BEEAHEINERENB.
RIS Medicare I EHFER "EE/ B (Extra Help) : 2N RE & F| Original Medicare
BRERREBH Medicare BT EFTE] |, BRIFBEBZEFBH KRR , B Al Medicare FTEEEE R
BREYEE

IR MRER Medicare RHERBIBR , BEF 63 X (B ) AEREATEZESERM , &
RIEZ B INA Medicare ZE¥FTE] , ATREL A D AR 0 B BRAREI Ko

8 2.3 12T LATE Medicare Advantage FARUR REIRI SR |

& W] LATE Medicare Advantage FIRREIEE E — LR ERE.

« Medicare Advantage SFERMMIZREIM 1 A1 BE3 A 31 A,

o+ £ Medicare Advantage FERMMIXREAR , BRI :
o HIRE S —IBE S EIE 5 E/E T Medicare Advantage &1,
o EAFTEIRMRIIEIB Original Medicare EXS#51t. MRLEZFEER B EHE Original

Medicare , 8 AT LATE UL BF N A BB B B9 Medicare BE 5 %51 El,

o EREME REIRFESE —ETE Medicare Advantage 58] , SR MU D& B EEE R Z) Original
Medicare 2 E A E — K, MREHRZFRIR Medicare BEHEFTE , BNBEYEISEERKAE
EEYFERTEZNRRPFREANE - RBEBRER.

8 2.4 ERERBAT , B EEKRAREREER |

EREBEAT , B ERE —FEPNHMBRHRER. ERAISHIRRIIA.
MREHFETIEMA—FERER , BUREERERFARRBEER, UATEILEELSEG K NETEE
B, WA LIBEAETEl. B E Medicare =28 Medicare 814 (www.medicare.gov) :
. BEEEHEE,
R EABENew York Medicaid,
IEERES TEINEBY L (Extra Help) ML #EH Medicare B H %,
BB EECEHNERN.
LEBRERSRIRE (LTC) BERSMBEESRE,
BRREBE AT RESTE (Program of All-inclusive Care for the Elderly, PACE)
AR MRERRT —REYEERE , BIWEEEERGEl, £ 5FF 10 FRERYEEFENGF
HEA.

ER 5 2.1 EiFFMER A Medicaid R FE AN HRIRARE,
o RIBENER , RERBEAERHRAE



https://www.medicare.gov/
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. EERBERENAERHRRARBMERNER , B3E Medicare , EFEHRIEA : 1-800-MEDICARE
(1-800-633-4227) , AEMBREFEK, TTY FHEFRHE 1-877-486-2048, WRERHF KB R M
BERKRER , AITTERIRIZEE Medicare BERBME S SR, BRI LUEE

o Z—IEAREES EHRTH Medicare 2EFTEI,

« #EBER Medicare BB E5H&|#Y Original Medicare

=
o FEEEYE Medicare IR 5 EFTEIRY Original Medicare,

AR WREH Medicare BEHERIER , BEF 63 X (= ) A LRBAKERSERT , BRRK
&2 B A Medicare Y518 , WREAAR Y D #B70 EBIRRE Ko

MR IEIES Medicare XIFEEFER #8571 #Bh. (Extra Help) : 21 R A& F| Original Medicare 1838
BERREBH Medicare EH &8 , RIEFLSEEFTBBRR , B H Medicare AIpE 2 BRI REW
2,

FREMBBEERKBZCHEEHEIRFREANE—X,

AR F 2.1 A 2.2 EFEMARAERA RN Medicaid F1 TEESN#BY L (Extra Help) R F BV 4S BRIRIR A
Faﬁo

& 2.5 A1 R 1 RIS R RO FE MR A 2 |

MREHAEREETMERRE |, &L
- BEHETEREE.
. 528 (Medicare £2/52024) F,

« SE3(E Medicare , B5% : 1-800-MEDICARE (1-800-633-4227) , N4 F MKk, ( BEITFH
(TTY) : 1-877-486-2048 ) .

B3 WM{A{ERAETE ?

TRR\EEMAERAGTE,

MRSV EBREAGTEERT - IRRERRIEEM -

% — 1B Medicare 25Tl o RIRFTEY Medicare RERFTEl, LR REEASET &
A E—RBBREN

o EFFTEINARENE , B2 BEIER Senior

Whole Health Medicare Complete Care (HMO
D-SNP),

PEBEE Medicare &5 E5HEIR Original o BRI Medicare BHEFHEl, ZBHFREA

Medicare, RTEANE —RBEBEN.

o EFFTEMNARENE , LE1E EBIRR Senior
Whole Health Medicare Complete Care (HMO
D-SNP),
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MREEBRAGTEIERT . IEERE BEY -
#EE ¥ Medicare IR HZ 52|89 Original  BERNEMAERFTHIM, WEFFMMEENME
Medicare. 17, EBEE B IR,

o yu%:{@%;ﬁgu Original Medicare ’ {E ° f&'ﬁﬂlﬁfﬂﬂl% Medicare QEEHj\Lﬁ‘{%E’QESR , %Eﬁ .
B 2 ISR EE ) Medicare fi 5% 1-800-MEDICARE (1-800-633-4227) , B34 &
HHE BRILDBERLBRE B \|;IK, SEITFH (TTY) FHAEEHRE

Al Medicare TIAE& & 1R REW 5 1-877-486-2048,

2, « BI&H Original Medicare FAREME |, FLEIEIRRK
o MR RH Medicare B 75 &7 B F Senior Whole Health Medicare Complete Care

BEE63X (&) ULramEes (HMOD-SNP).
FEBS , BEREB2E A Medicare
EYIETEl , TS A NERRRE

£h
FAo

AR MRIERE Medicare B ERBRR , BEM 63 X (2 ) RERBUREESERT , R
&2 &M A Medicare #¥)FTE , TTREAAZAY D #50 EB IR R I,

MAE RN IE Medicaid BRIFRIRE |, FBBi4&. New York (800) 505-5678 or (212) 630-1945, Nassau: (516)
227-7474, Westchester (914) 995-3333 , TTY : . IB—ZiBH L4 8:30 £¥ £ 8:00 , IBAALEF 10 B
2T 6 B, HARMAS—EFE/SERE Original Medicare ¥ 1818 Medicaid {3 I BRI L,

g 4 EER2zE , BUAKEBBAEESEREE. RFEMEY

£ &1 Senior Whole Health Medicare Complete Care (HMO D-SNP) &R 137 #9 Medicare # Medicaid
RigERZE , BLEREZBATENSERRENESFE,
. BEEBEMDBRERRBERMEESEERERE,
. BEEBEMOBERERSBBREENES &,
- MREEEFEREBER , HRATNABEREAEHRHEGM (IELEEHNERERERAKBE
WEFHBETRR ) .

B 5 EFRLERT , Senior Whole Health Medicare Complete Care (HMO
D-SNP) %4 B IEEHETEIE B E1R
|8 5.1 HPARSAER LRI EIRE &G 2 |

MR AL THER—FEER , Senior Whole Health Medicare Complete Care (HMO D-SNP) #4ZB#%
IEENETEIRF &R -
o IBARBEH Medicare A 2 B 5
o BERBRFE Medicaid &K, W 1 E5HE 2.1 AR , AT EEAREERRIFES Medicare
F Medicaid &, & Senior Whole Health Medicare Complete Care (HMO D-SNP) ¥ E & T BAF
é%’lﬁgﬂiﬂ% , BREEGWEEAN , RATEKSZERRNER, BEHMBAHEE , B85 3 @
ANKEEE,



2024 £ Senior Whole Health Medicare Complete Care (HMO D-SNP) 7 {x & & 3% 87 138

= 10.

E&RAGTE

R EE R PR RIS =

ERERRMN BB ESEABEA L

o BEEITEMRIERRB  EREGEMBL , UEHEREARRNERTHHBEREMER
TR R EEA,

BEFNESRE (AR)

ZLEFBRXELR , ITERAXESLEEE

BEERS SR LA RAESTEIENNRRER

MREESMBEMANFTERRZARMARUTERNET , Y AELEARBESMEMFTEN

B, ( BRIFRMILEIS Medicare WFFA , BRIRMBEEENLREEREBREAFE. )

MREHTABEERREN  BRABUACHRMIBNEMSSRMUBRRE, (RER

95 B8 Medicare F957 0 , BRIRMEEZER N REREREREARFTE, )

BEMATALCNEEFRESEERE, (BRFEZEM LS Medicare WFFA , BRIRMEZE

AUt RREREBHAEL )

o HERILIEBR , Medicare AIREEMENEREREERETHE

MREHRBATAZNENN D BALE , BEIRZM , Medicare BHEEHAFHRIRR,

AIEMRINGHFMEER 2
NREHARERRERFERFEMARARNEMEEFANER , FRESERBE.

8 5.2 HMAL B EMEM R R R R ZREE A |

Senior Whole Health Medicare Complete Care (HMO D-SNP) A8 ERE BB REEREE B &K

arEl,

MRBEEERR , BAEEM ?

MRERERMLUREEBEERABHERSBIER , BFHE Medicare , EFEHHETE A : 1-800-MEDICARE
(1-800-633-4227) , NEIFE S FE MK (TTY 1-877-486-2048),

8 5.3 MRBFARLEEVHERFER , EREREIRGR |

MRFRMREEERTENRFER  LAUTELAOERAFERER . KL ERALNARIK
FRIEEEEERNAE , BRRXBFIHIKHF.
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Bf 1 EREEEN

BARKAREEZFAIHNEELES (LSREZEET/\E) (Title XVII of the Social Security Act) ,
LA K Centers for Medicare & Medicaid Services ( 284 CMS ) BIBEHSREEHEMNEHR . A TEE
tEAEMB LR, BERLEERT , ZBEEMESNMNETEEER, BEARX4GRARMARRA
BLERE  BELEENAUREELNERNERE,

Bfi 2 15 45 2 B

EMFFERUTREERS : Bk, K5, BE. G, ¥, £EMR, SR, Fis, MHE
b, BEHISBERE. BRERR. ZEKE, mE. EREA. ITRUEZFHIRBESANBENE.,
FrE1RHE Medicare Advantage STEIMNFIEER ( MAGTE] ) | HMLEETREGENBIFEE , 287
1964 FREEEREE) (Title VI of the Civil Rights Act of 1964), (1973 FEEEZE) (Rehabilitation
Act of 1973), (1975 F# 43 5%) (Age Discrimination Act of 1975), (EBE B LEREER)
(Americans with Disabilities Act), (FJERREERE 1557 #) (Section 1557 of the Affordable Care
Act), BRARESHAESZHEBNMEREMERE  UREANTAEMRERNEAMEHMEZRENBRE.

EEMSHMAENREERBA T LA FLEHEFNEE  FREFERLOEBRESNRENREER , EFERE
A : 1-800-368-1019 (TTY 1-800-537-7697) RN EWRERER, BB uESHEHER L HRBEE
HEREENEEFLERMEEEEF  hitps://www.hhs.gov/ocr/index.htmlo

MREREREAL  YEFERYPUGIRE  FAESERBDERMBME, WRERLIREF , fiW
EER WA RIRE , & 8RR T AR HIHB.

g3 Medicare XEREARAREEESHH

HME R thE ZEWE Medicare IEEE R A Z Medicare (A RISRE . RIZHFBERESR (Code
of Federal Regulations, CFR) 73 ¥ 42 % 422.108 Eif 58 423.462 £y CMS #7E , Senior Whole Health
Medicare Complete Care (HMO D-SNP) % Medicare Advantage #8#% , AT{TEMNBEREIIRES
CFR ¥ 42 2 411 #8% B 2l D 7% CMS RETHEEMEE , B AREHREBAEAIMNE,



https://www.hhs.gov/ocr/index.html
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FIZ2FMiPO - IR FHHPOREMEFAFRERENBEFTEERMEEEB 24 M2 BERHUPID
FRIAIE R,

LiF - EEFRERMAERENREREBRBIUBFEGNER , JEEINRECCEENRBREY X
NER A MEHKBEFRAEBRRATRINER, NIRETEASRMAVEFLEEEEZINRE , St
AR E5R.

fEFIHR- 25t & Original Medicare f R 28RV BB M B R B EHAE (SNF) RIEEERN 55, BAH
REANEBEIEXREUBNE BRKR, T8EM 60 RIAEZEAERRE (JEXREME
(SNF) EXERE ) i , BRAMAER, MREE—ERMNPEREAEERINEXFEHE (SNF) , B
FRIEHE RN, BRHRBRBRE,

EYRE - A BBYMAR, EYER. IEBSSRARBRRRRNESE, EYRELHMEY
EE?’E EETEER  AHESKAEARBAEWAUE, SYRAUEEEERMEYRESFRERK
HAERENR M,

% - AR REY cRENAFMRENAENE T E. EREREFEIRNENETHRNEN
BoBA. T8 , FENEREESFIERMEENAYR T A GEYREGETRE, HENL
o

EXSREMNEER -EEIFERR B8 (ARERRARENEMLT ) RENEYINNEHEEED
$8,000 B HEARY D Bf 0 EWEFIPEER, HULNFERME A EXAEN DB BN BN EEER.
BEFXNEMEA.

Centers for Medicare & Medicaid Services (CMS) — & Medicare KB B,

HRE-ELEINENAENERAUREAINNEE , LBDL (HlIN20% ) RREENNRBEIES
EoHMBEH.

R — RERFHEXNBBREXHF, RAEFEEAREERERENEE, HhafERERm

B, HREE , UREESHNEFRBMEENEE, $SHTEREET LREFPHNERMETHRF
HEREER,

FEFIRERME (CORF) - LEMBETERUREBIERNERRE S BYWELRR. HSHOER
. WEaE. BEABRNSERFSHREZERY , UARERREHERBESZTERE,

LA ((HHAER ) - EURFEIINERRBEIEYN I BER | SINEEE, BRADIES
ENEA, ANEEEREENEHE (HIW$10) , MARED L.

SHMER - HBRARESEREREIEYRLAINNEHE, 7HBEATBUATENARERNE
=S (1) BNRBHEDE , A ETREBNEMBNE ; 2) BERERBHEYR , A5HEE
REMNWEMEE "HAHE) ; Q) BERERBREYR , FHEERIGNEN "HRE B
BHEREN N ZRESENB DL,

RERR-BERCRUNEYREEATEGNEER , UREXARRBELIXINSLEE (BFH ).
—RME K WREBTEFIER , BEEREGHEXEATENTEBNHER , EXTRIEBAER.
REEHERREHANE  ERBHENHEENEXBE. BNEBRERANHHES TIBEEEL -
RITEY - ARRRAFT RN 2B RS EMNMTEE,

WRITBRTS - ARRRAFT RGN < AT B RERBERE N A @AY IraE.

AEERAEAN -BEHERAHE (PINBEETRISRME ) FPNFHOXLEEE D HE Medicare

BERDERNMER, MREAENSE Medicare ERFEAERBIGN | 2BRERR Medicare BT
HONREEUREEE RN , BAMNENK.
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EREMtRE-EEURERELATEEEXERRENEXREER A £RER, RERERBTHBIH
RBFEINEE, EENRERBTEEERRIAREEIANLERD , BFEERR, FKR,
iR, ETARE., MEEBMMNEEREEBAEREA B, EUTREEASHATECETHREM
EAREIE  GINEAREEK, Medicare TRTERMRBENER.

BHERSHXR -ECNEBMHBEREYRUIN - BEANEE K AEMAXIGHNER , WaedE
RASRERI#R, SREAI#MERANERU-—EATHHEXRY, BHOT  MRE—(EAEE
RYHATEEAS $30 , AFTEIFW —EAMEXRHA 30X, AIEHN "BHEAS#R, A8X $1,

B8 - EAFHEINECH  BLAXARRREBEIREFEI TN,
BER- I BEARFTEIRFERNER,

BHEE - S ARGNEYSRERNER , ARXNEBESE , SINEBMERNIRETESEE
HEM.

Dual Eligible Special Needs &t &l (D-SNP) - E# =% Medicare ( £ RELE+/\FE ) FMRE
Medicaid BB EIRFTEIBEEENEA (ETIE ) , ATLUZR D-SNP, ZFMBEMNFEANERS
13+&849 Medicare M,

HETIREAL - EEKRBERESR Medicare M Medicaid {8 A L.

i P14 BE MRER % (DME) - BB ET E N B R R RTINS E BB IR. HI0 : BhiTaR. W, 58, B
NRBZGE. BREAGR. BIOEH (V) BRR, SERBRE. SR%E. BLRIRBEERBHRE
& B8 A PMERAVE R

A -BRSYEREELIRES —REENBREFBNEGERIEERALRAENERERTEL
BIpiEE  BAITEERS (NERRE  TRRAERBENEKT ). KENEBIEIIRE. FEMERK
FREREHER. BRERAERKRE,. 26, BEAR  SIRLERLHFBHE,

APRE - FETIRENGENERE : (1) EERRUSPRECERERBREAERE , UKk (2) BFF
LB ERRDEBRBEMSE,

AR EH (EOC) BB/BEEMR - A XHUR B RRRENEMEMM4. MOEMEDRANERE
BiiaN  RALHNGENEE, RMANER. ENEILURESAFFTESENEMSBR.

PINRE-NBEN—- , MRESKE  CHTESTERMESELNEY (EHFEMNEE ) |
FUBEN T MBASFRERIFEREY (FRANERE ) . MRFFHEAEREAERZ —EEY , &
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